
Treating Norovirus 
Most people recover on their own in 1 to 3 days. 
 
Drink plenty of fluids to replace water lost 
through diarrhea. 
 
See your health care provider if you think you 
have Norovirus or if your diarrhea does not end 
on its own.  

Prevent Getting Norovirus 

Always thoroughly wash your hands for at least 
20 seconds using soap and warm running water: 

 after using the toilet 
 after changing a diaper 
 before handling, preparing, or eating food. 
 
If you have Norovirus or diarrhea you should not 
do the following until 3 days after symptoms end 
or as directed by Public Health: 
 
 prepare food  
 go to day care, school, or the workplace  
 go into swimming pools or hot tubs. 
 

Cover diapers with clothing or diaper covers. 
 
Cook foods thoroughly. Do not eat raw shellfish.  
Wash fruits and vegetables. 
 
At home, use a separate hand towel. Change the 
towel whenever it is dirty or at least once daily.   
 
Special attention must be paid to cleaning and 
disinfecting washrooms. For Norovirus you need 
a stronger disinfecting bleach solution. Add 1 
tablespoon (45 mL) unscented bleach to 3 cups 
(750 mL) water.   

Norovirus is the official name for the Norwalk 
and similar viruses. These viruses cause stomach 
illness with diarrhea which is commonly called 
‘stomach flu’.   
 
Norovirus illness is not related to the flu 
(influenza), which is a respiratory illness. 

People are the source of the Norwalk virus. 

Signs and Symptoms 
Symptoms begin suddenly and include nausea, 
vomiting, diarrhea, headache, cramps, and fever. 
 
Symptoms usually develop 24 to 48 hours after 
infection and generally last 24 to 72 hours. 
 

How You Get Norovirus 
Norovirus is very hardy. It can survive on dry 
surfaces for many days and a small dose of 
Norovirus can make you sick. 

Norovirus is easily spread by: 

 Person to person contact with an infected 
person or their poorly washed hands. 

 Drinking water or eating food contaminated 
with Norovirus. 

 Contact with contaminated surfaces such as 
door knobs, railings, taps, or elevator buttons. 

 Contact with infected feces or vomit. 
 

Vomiting can spread Norovirus through the air. 
 

Norovirus is a common cause of diarrheal illness 
outbreaks. It is very contagious and can spread 
quickly in crowded enclosed places such as 
nursing homes, hospitals, day cares, schools, 
hotels, and cruise ships.   
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General Cleaning  
 
 Clean common contact surfaces including 

counter tops, door handles, telephones, table 
tops, chairs, grab bars, sinks, taps, railings, 
light switches, elevator buttons, desks, 
computer keyboards, and computer mice. First 
wash with soap and hot water. Then disinfect 
with a 1000 mg/L bleach solution (1 tablespoon 
(45 mL) unscented bleach to 3 cups (750 mL) 
water).   

 Shampoo and steam clean upholstery and 
carpets. You need at least 71oC (160oF) to kill 
Norovirus.   

 Remove and wash sheets, towels, pillows, 
clothing, and soft toys in the washing machine, 
using detergent and hot water in the longest 
cycle. Dry in the dryer on hot setting until 
completely dry.   

 Soft, porous, absorbent surfaces are difficult to 
clean and even more difficult to disinfect.  
Smooth, non-absorbent, washable surfaces, 
furnishings, and toys are easily cleaned and 
disinfected. 

 Increase the frequency and attention to 
cleaning and disinfection when someone is ill 
in day care, child care, and school settings.  
Include play houses and rubber seating mats 
when cleaning and sanitizing. Norovirus can 
survive on hard and soft surfaces.    

 
For information call                            
a Public Health Inspector at: 
Regina     (306)766-7755 
Fort Qu’Appelle  (306) 332-3312 
Indian Head    (306) 695-5232 

Visit the Regina Qu’Appelle Health Region 
website at www.rqhealth.ca.  

For 24-hour professional health advice and  
information,call: 

 

Areas Contaminated  
with Vomit or Feces 
 

 Wear an apron and disposable gloves.   

 Soak up excess liquid with paper towels.  
Carefully dispose all collected waste material 
into plastic garbage bags.   

 Do not use a vacuum. Vacuuming circulates air 
and can spread Norovirus through the air. 

 Wash all equipment, containers, furnishings, 
and vertical surfaces, including walls, with 
soap and hot water. Then disinfect all 
equipment and surfaces with a bleach solution.  
Use single use disposable cloths.   

 Use a fresh 1000 mg/L bleach solution (1 part 
unscented chlorine bleach to 50 parts water).  
Add 1 tablespoon (45 mL) unscented bleach to 
3 cups (750 mL) water. This is the effective 
strength of bleach for disinfecting Norovirus 
contaminated surfaces.    

 Discard gloves and cloths. Wash the apron, if 
washable.   

 Wash hands thoroughly, for at least 20       
seconds, using soap and warm running water 
after cleaning and disinfection is done. 

 
Food Preparation Areas 
 
 Follow the cleaning procedure as outlined 

above for all equipment and food contact 
surfaces. 

 Discard any food that has been handled by an 
infected person or food exposed to the virus by 
someone vomiting in the area. 

 Rewash all exposed dishes, utensils, and trays 
following recommended dishwashing 
procedures. Dishwashers must be capable of 
reaching a minimum temperature of 82oC 
(180oF) during the final sanitizing cycle. 

Norovirus Outbreak Decontamination Procedure 
 

These procedures are intended for cleaning and disinfecting in facilities suspected or confirmed as a source 
of Norovirus gastroenteritis outbreaks. Norovirus is very stable and contagious. Extra considerations are 
needed for cleaning, including contaminated areas. These procedures are suitable for your home. 
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