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Dancers, drummers, a traditional powwow and prayers from community elders were all part of Four 
Directions Community Health Clinic’s 20th anniversary celebration.

It was a celebration to 
experience, not only observe. 

With more than a dozen dancers 
and drummers, a traditional 
powwow and prayers from 
community elders, the Four 
Directions Community Health 
Clinic’s 20th anniversary 
celebration was both powerful 
and heartwarming. 

“Being part of a grand entry 
brought tears to my eyes,” said 
Rena Kim, public health nurse 
at Four Directions. “I felt a 
connection between what Four 
Directions used to be and the  
limitless possibilities of what it 
will become.”

When the clinic opened its door 
in the inner-city neighborhood 
of North Central Regina 20 years 
ago, it had three programs: 
Healthiest Baby Possible, 
Sunrise Health and Aboriginal 
Community Development. 

Twenty years later, the clinic 
has definitely expanded, now 
offering dozens of programs run 
by more than 35 employees. 

“It’s important we recognize 
what’s been accomplished here, 
and this isn’t simply a region 
success story. This clinic would 
not be what it is today without 
the support of this community  

throughout the last two 
decades,” said Natalie Jones, 
primary health care manager at 
Four Directions. “This clinic is 
for this community, a safe place 
that brings together culture and 
health care.”

A main goal of the clinic is to 
offer support to community 
residents, particularly 
Indigenous people, in taking 
greater control over their own 
health, while striving to balance 
physical, emotional and spiritual 
well-being. It’s a place of caring, 
learning and healing that 
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A food services worker, left, with the multidisciplinary team on unit 4A at Pasqua, also known as the 
Accountable Care Unit, where the More-2-Eat study is being held. 

Food is medicine. Medicine 
Heals. These are key messages 
of the Canadian Malnutrition 
Task Force to raise awareness for 
the second annual Malnutrition 
Week, September 26-30. This is 
important to the region because 
a national study done in 2013 
identified that six out of 10 
patients are malnourished on 
admission in our region. 

The RQHR was selected  
as one of five hospitals in  
Canada to participate in the 
More-2-Eat project. It’s an 
18-month study to implement 
a nutrition care pathway, an 
initiative spearheaded by 
Dr. Heather Keller from the 
University of Waterloo, who 
received a grant from the 
Canadian Frailty Network. The 
RQHR research team, consisting 
of Dr. David McCutcheon, VP 
of Physician and Integrated 
Health Services;  Lori Garchinski, 
executive director of Critical 
Care, Cardiosciences and 
Medicine Inpatient Units; 
Stephanie Cook, director of 
Nutrition and Food Services; 

and Roseann Nasser, research 
dietitian (principal investigator), 
received an $80,000.00 working 
grant to implement this pathway.  

The More-2-Eat study is being 
conducted on the Accountable 
Care Unit (ACU) at the Pasqua 
Hospital. The focus of the study 
is to improve the prevention, 
detection and standard treatment 
of malnutrition for hospitalized 
patients. The lessons learned 
on 4A for implementing this 
nutrition care pathway will be 
transferred to other units in the 
health region. The first step of the 
pathway is to identify patients 
at nutrition risk on admission. 
Nursing staff have been 
asking two simple questions to 
determine the patient’s risk as 
part of the admission database. 
The dietitian is then contacted if 
the patient answers “yes” to the 
nutrition screening questions. 

Another step in the pathway  
is to identify patients who eat  
50 per cent or less of their meal 
tray. Previous Canadian research 
has shown that patients who eat  
50 per cent or less of the 

provided food have a longer 
length of stay. Food service 
workers (FSW) play an important 
role in identifying how much a 
patient eats as the FSW often is 
the first one who sees what the 
patient has or has not eaten. 

On August 29, the FSWs started 
recording the amount of food 
eaten at each meal for all  
35 patients on the ACU 
by marking each patient’s 
whiteboard with a red marker. 
The whiteboard is used as a 
means to communicate daily 
goals and food intake to 
patients/families, physicians 
and nurses. This food intake  
information is then used by 
nursing staff and reported to 
patients, families, physicians 
and dietitians the next day at 
bedside rounds. The More-2-Eat 
project is raising the awareness 
of the importance of nutrition 
as medicine for each and every 
patient on 4A. Nutrition care 
involves everyone!  

Click here for more information 
on Canadian Malnutrition Week.

Food is medicine
Malnutrition awareness



Since transitioning to K-Bro for 
linen services in November 2015, 
we have experienced a number 
of growing pains, which has 
resulted in some frustration 
across the health region.

People are concerned with 
stained or torn linens, 
debris in linens, and dirty or 
malfunctioning carts. 

We continue to work with K-Bro 
and 3sHealth to try to resolve the 
issue of linens that have stains, 
rips, etc. In order to ensure that 
K-Bro and 3sHealth understand 
the breadth of these issues, we 
have to report our problems 
when they happen.

There are two main methods of 
reporting:

1. Place the soiled/damaged 
product in the black mesh 
linen bag attached to your 
unit’s linen cart. K-Bro 
reviews what’s in these bags 
and reports back to the region. 
Linen Services will also be 
placing black mesh bags in 

staff locker rooms over the 
next few weeks, making 
reporting easier.

2. Complete a Linen Issue Form. 
These forms are available 
on the RQHR’s Intranet site. 
They can be found by clicking:  
Departments, Linen Services 
and Linen Issues. You can 
fill this form out online and 
e-mail it directly to K-Bro. A 
copy will automatically go 
to RQHR Linen Services for 
tracking purposes. The form 
can also be printed, filled out, 
and then delivered to RQHR 
Linen Services.   
For those without computer 
access, you may request a 
form from your manager or 
call Giles Vanderlaan, Linen 
Services, at 306-766-4158. 

Over the next couple of weeks 
paper forms will also be 
placed in staff locker rooms, 
making reporting easier. 
Completed forms can stay on 
the clipboard in the locker 

room or you can give them to 
your manager.

Important to note
Do not place ‘clean’ linen with 
stains or tears in the soiled 
linen bags. K-Bro works on the 
assumption that everything they 
receive in the soiled linen bags 
is of acceptable quality, so it 
gets washed and returned. They 
do not have a mechanism for 
inspecting linen delivered in the 
soiled linen bags.

If we want a resolution to these 
problems, we need to be diligent 
about tracking the issues and 
ensuring that K-Bro is aware of 
all problems. Currently, we do 
not believe that all issues are 
being reported, creating a false 
sense of ‘no news must be good 
news’ for K-Bro and 3sHealth. 
They are willing to work with 
us in resolving the issues, but 
they need a clear picture of the 
problem.
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(Left photo): the team after the race (L-R): Lance Fox, Michelle Dalidowicz, Catherine Hana, Robyn Hocking, 
and Lily Walter-Smith. (Right photo): the team nears the finish line.

Report your linen concerns

On September 11, the Health 
Sciences Library participated in 
the Queen City Marathon relay. 
Five library staff used the event 
as an opportunity to connect 
as a team and train towards a 

common goal. “With a number of 
new staff joining the library this 
year, it was a great way to get to 
know one another and become 
a cohesive unit,” said Catherine 
Hana, one of the participants.

The team, All About Database, 
was pleased with their finish, 
and they look forward to  
making their participation a 
yearly event. 

Breaking the stereotype
Librarians pound the pavement at QCM
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Four Directions, cont’d

needs and the cultural, social and 
economic realities that determine 
health.

The clinic’s success is built on 
the fact it collaborates with 
community groups and agencies 
to co-ordinate services delivered 
from the client’s perspective. 

“We’re here to enhance the 
quality of the community 
by encouraging caring and 
compassionate relationships 

and action among community 
members,” Jones said. “We work 
with the changing needs of our 
diverse population to enrich 
lives through supportive and 
nurturing services.”

Jones believes that’s what has 
allowed the clinic to remain 
strong over the past 20 years. 

“This celebration made me 
feel an overwhelming sense of 
pride for our community, our 

families and the children who 
danced knowing that they will 
continue to pass on an amazing 
piece of culture and identity to 
their families. What an honour 
to be a part of this event and 
celebrate such hard work both 
the community and staff have 
contributed over the years,” said 
Kim. 

Top left photo: Rena Kim (left) and Natalie Jones (right) 
participate in the grand entrance before the traditional 
Powwow. Other photos: dancers and drummers in the 
community came together for a traditional Powwow, which 
means that they were not competing against each other but 
performing for the crowd. 


