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Dana Dyna’s persistence paid off with WRC residents receiving an updated courtyard thanks to the SaskTel 
pioneers and their volunteers. 

One resident of Wascana 
Rehabilitation Centre 
(WRC) wanted to make her 
surroundings more beautiful, so 
she took action. 

“The grounds at Wascana are 
a reflection of those who live 
here,” said Dana Dyna, a WRC 
resident. “But there were mostly 
cigarette butts and some falling 
trees out there.”

Persistent, and ready for change, 
Dyna started asking what could 
be done about it.

She approached many staff 
members asking if the courtyard 
areas could have some flowers 
and plants put in to spruce it up. 

“Her concern was that the 
courtyard area had potential 
to be a very inviting place, and 
in its current state, this was 
not reflected,” said Ray Brady, 
Manager of Volunteer Services.

Dyna wanted the space to 
resemble the caring people that 
live at Wascana. She felt it had 
the potential to be a very calming 

place for residents and a place to 
go when they needed a break.

“Her persistence even got her 
to the CEOs office,” said Brady. 
“She asked Keith Dewar what 
could be done.”

As a result, SaskTel Pioneers, 
a network of current and 
former telecom employees who 
fundraise and volunteer in the 
community, got involved. 

Those staff members secured 
a $1,000 donation from the 
Pioneers and received cont’d pg. 4  

Persistence pays off
One resident’s need for more beauty 

Staff ride the  
Big Red Bike
Pg. 3

Staff show off  
their Pride
Pg. 3



Changes at RQHR’s Stroke 
Prevention Clinic mean people 
with stroke-like symptoms are 
seen by a neurologist 50 per cent 
faster. 

“We’re providing timely care 
in a more efficient way that’s 
convenient to the patient,” said 
Dr. Zia Rehman, one of four 
Neurologists who work at the 
clinic. “Early action can prevent 
future strokes. It can save 
mobility, or save a life.” 

Patients now wait, on average, 
three to four days for a clinic 
appointment – rather than the 
previous six to eight. 

How did this  
improvement occur?
“We knew we had to make some 
major changes,” said Cheryl 
Loucks, a Registered Nurse and 
Clinic Coordinator. Demand for 
services has been growing, she 
said. In the past two years, new 
referrals have increased 56 per 
cent, from 591 in 2013-14, to 924 
in 2015-16. As a result, not all 
clinic patients were seen by a 
neurologist within the accepted 
evidence-based guidelines. 

“We know from recent evidence 
that 10 per cent of patients who 

have a stroke-like event are at 
risk of having a stroke within one 
week,” said Tom Stewart, Clinic 
Manager. “Getting them seen 
in a timely manner can mean 
the difference between life and 
death.”

Stroke-like symptoms are caused 
by a transient ischemic attack 
(TIA) – a brief interruption 
of blood flow to part of the 
brain, spinal cord or retina. 
They include facial drooping, 
weakness on one side of the 
body, slurred or loss of speech, 
extremely painful headaches, 
trouble walking, talking or 
understanding things and vision 
loss in one or both eyes. A TIA 
does not damage brain cells or 
cause permanent disability. 

A stroke occurs when the blood 
supply to part of the brain is 
interrupted or severely reduced. 
During a stroke, brain cells  
die at a rate of approximately  
1.9 million per minute.

The team began introducing 
changes through a rapid process 
improvement project (RPIW 
84) in fall 2015, which reduced 
patient waiting, improved clinic 
flow, led to better skill-task 
alignment among staff, and 

implemented patient education 
and appointment follow-up 
processes.

Fundamental to improving 
access was a move in January 
to the fifth floor of the RGH. 
This brought the office staff and 
clinic together in one space. 
Previously, the clinic, which 
was held Mondays (full day) 
and Thursdays (half day only), 
saw patients in space borrowed 
from Ambulatory Care on RGH’s 
second floor. The office staff, 
meanwhile, were situated on the 
fifth floor, preventing them from 
assisting with clinics.

Administrative duties have now 
been realigned, so that Loucks 
can spend more time on clinic 
work. Patient information is at 
hand; the addition of one exam 
room, bringing the total number 
to three, means patients can stay 
in their exam room for their full 
visit; and administrative staff are 
available to help with clinics. The 
fifth-floor location is a short walk 
from the Neurosciences Unit, 
which is convenient when clinic 
patients need to be admitted. 

The clinic is open Monday, 
Wednesday and Friday morning. 
Because the team is in cont’d pg. 4 
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Stroke Prevention Clinic changes
Reduce patient wait time by half

Pictured are members of the Stroke Prevention Clinic team (L-R): Cheryl Loucks, Registered Nurse/Clinic 
Coordinator; Tom Stewart, Clinic Manager; Dr. Zia Rehman, Neurologist; Leah Evans, Registered Nurse; June 
Richter, Educator; and Kim Gilbert, Office Administrative Assistant. Photo credit: Medical Media Services



It’s been a busy month of June 
for RQHR staff who have been 
actively participating in and sup-
porting local community events 
and initiatives. 

Recently, staff participated in the 
Heart & Stroke Foundation’s Big 
Red Bike, which raised funds for 
the Heart & Stroke Foundation 

of Saskatchewan, and several 
members also showed thier pride 
by walking in the Queen City 
Pride parade.

Together, they had a great time 
supporting their causes.

“It was so good,” said Connie 
Fiorante, Unit Manager on 4D 
and short stay at Pasqua Hospi-

tal, on the Heart & Stroke event. 
“There were 14 of us who rode 
the Big Red Bike for the Heart 
and Stroke Foundation.” The 
team even made it to the evening 
news and the city paper.

Thank you to all the staff for 
participating and showing such 
great community spirit! 
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Staff get active in the community

(Left photo): Left side, front to back: Connie Fiorante, Blair Broadfoot, Anita Labossiere, Jennifer Erickson, 
Edward Day, and Erin Owatch. Right side, behind the driver in red: Sheryll Inkson, Tanya Lestage, Savanna 
Giannini, Brea Wood, Marlee Cossette, Pamela, and Kevin Krepakevich. (Right photo): RQHR staff participated 
in the Queen City Pride festival, June 20-16, by joining in the parade.

Did you know that the RQHR’s 
Information Technology (IT) 
Support Centre receives an aver-
age of more than 5,000 phone 
calls every month? But the need 
for help does not stop when the 
Support Centre closes each day. 
IT does not have staff onsite 
after-hours, but they do respond 
to issues that cannot wait until 
the next business day.

When the Support Centre is 
closed, calls for urgent help are 
made to the Switchboard and 
forwarded to the IT on-call staff. 
To simplify access and improve 
service, beginning July 6 the 
same number used to reach the 
IT Support Centre will be used 
for after-hours support. 

The following options will be 
used during after-hours service:

Press 1 to leave a non-urgent 
voicemail to be answered the 
next business day;

Press 2 for Sunrise Clinical 
Manager issues; or 

Press 3 for all other urgent IT 
issues

IT Support Centre (Help Desk)
Regina Phone: 306-766-7979
Toll-free: 1-866-755-7979

Coming soon
Improvements to RQHR IT after-hours service
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time away from work to 
transform the Wascana 
courtyard area. The SaskTel 
team purchased all the required 
supplies, pots, plants, dirt and 
ornaments, and on June 22, they 
turned the courtyard into the 
space that many WRC Residents, 
including Dana, knew it could 
be – a welcoming, calming space 

in which people could gather to 
socialize and relax.  

“It was such a rewarding 
experience,” said one of the 
SaskTel volunteers. “Throughout 
the day, we were approached 
constantly by people thanking us 
so much for beautifying the area. 
One woman even cried because 

some of the clean-up and plants 
were right outside her son’s 
window, and she was so grateful 
for improving his view.”

“I really want to thank the WRC 
staff and the volunteers from 
SaskTel for doing this,” Dyna 
said. “Now we have a beautiful 
place outside to spend our time.”

Persistence pays off, cont’d

Volunteers work to clean up the courtyard. All supplies, 
including pots and plants, were purchased with a donation from 
SaskTel Pioneers.  

its own space, clinic hours can be 
extended when necessary.  

“Having more frequent clinic 
days and as much time as we 
need to see patients allows us 
to see more urgent patients in 
a timely way. This is better for 
the patient and takes some of 
the load off Emergency,” said 
Stewart, noting that all patients 
are triaged and scored for 
stroke risk with only the most 
urgent patients being directed to 
Emergency.

The team has reserved CT, 
ultrasound and cardio-neuro 
diagnostic testing times, 
leading to quicker diagnosis 
and stroke prevention. Patients 
who previously needed to 
be admitted to, or remain in 
hospital, can now receive a range 
of diagnostics through the clinic.

Follow up appointments are 
booked before patients leave the 
clinic to ensure care continuity. 

Stewart and Loucks said many 
people need to be thanked for 

their role in the clinic changes. 
They include Neurologists  
Dr. V. Pillay, Dr. A. Raghig, 
Dr. M.S. Ijaz and Rehman; 
Cardiologist Dr. H. Gargoum; 
Educator RN June Richter; 5A 
Manager Jodi Foley; all staff of 
the Stroke Prevention Clinic 
for continuing to provide 
exemplary service during a clinic 
move and redesign; RQHR’s 
senior leadership; Facilities 
Management; the College of 
Medicine for trading spaces; and 
the RPIW 84 team.

Stroke prevention, cont’d


