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National Nursing Week is a great 
time to recognize and celebrate 
the contributions of all nurses. 

“Nursing opens doors to many 
career options. You can literally 
do anything or be anything 
you want with a nursing 
background,” said Karen 
Earnshaw, VP of Integrated 
Health Services. “I am still a 
Registered Nurse and would 
say I use my nursing knowledge 
every day to guide the decisions 
I make and the teams I lead.”

Nurses are part of the health care 
team that we rely on to provide 
kind and compassionate care 
when we are most vulnerable. 

“I was particularly drawn to 
public health nursing so that 
I could use my assessment 
and decision-making tools in 
a community practice. I really 
enjoyed the connections I had 
with women, children, families 
and rural communities,” said 
Sharon Garratt, VP of Integrated 
Health Services and an RN. 

“While many years have passed, 
I still encounter people that 
I immunized, visited in their 
homes/schools or taught in 
prenatal classes,” she said of her 
time on the front line. 

Supportive, collaborative health 
care teams are essential for high 
quality, safe patient care, and 
nurses in the Region appreciate 
that they have just that.

“Our unit has a hardworking 
and supportive group of staff, 
many with a    cont’d pg. 4  
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Patients in the core area of all RQHR Emergency 
departments now have peace of mind knowing their 
allergy information is properly documented and 
that staff refer to a single source for this information. 
Previously, multiple parties recorded allergy details 
on multiple documents – no single document was 
a definitive source. Defects (illegibility, inaccuracy, 
missing information) ranged up to 92%. To amend 
this, staff created an electronic nursing assessment 
form which is used for all “core” patients and can 
only be completed if the allergy status is included.
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Improved reliability of allergy information

“This change allows for 
consistent information to 
be passed to all health care 
professionals in all services. 
There are now fewer errors 
in allergy information which 
is safer for patients.”

Rebecca Ermel, RN

Medications of Regina General Emergency patients 
are now given to patients prior to transfer or go them 
when they are moved to an inpatient unit. Previously, 
medications of about half of all patients were delivered 
to Emergency or retrieved by staff, after the patient was 
relocated. This caused rework for staff and medication 
administration delays for patients. Changing porters’ 
delivery route, improving the location of the medication 
drop-off bin, creating a system to signal a delivery, and 
implementing standard work have led to these results.

Safer care for RGH Emergency patients

“We’re no longer getting calls 
from the units that they’re 
missing their meds. And we’re 
not wasting time looking for 
meds. Now, we know when 
they’re here – there’s no delay 
in patient care.”

Kristen Wirsche, LPN
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A big day of learning
Management Forum

By doing the right thing, we 
can achieve outstanding results. 
That’s the message managers 
in the Region heard at the latest 
Management Forum on May 10. 

The event’s goal was to provide 
learning opportunities to the 
Region’s managers through peer 
sharing and interactive sessions. 

Attendees heard presentations 
from JP Cullen and Shelley Serle 
on Safety Alert System/Stop 
the Line, explaining how we are 
driving towards an environment 
of zero harm to patients, clients, 
residents, practitioners and staff. 

Dr. Rebecca Minion and Robert 
Parker, along with Patient 
Advocates Colleen Bryant and 
Cindy Dumba, also presented 
on the Region’s Antimicrobial 
Stewardship program. The 

program is being created 
to ensure the proper use of 
antibiotics in the RQHR to 
reduce the rate of new antibiotic 
resistant organisms. 

“We have had nothing but 
positive response to the 
presentation yesterday. We 
had 100 per cent participation 
and engagement with the 
activity. It was fantastic,” 
said Robert Parker, Interim 
Program Manager for the RQHR 
Antimicrobial Stewardship 
Program of the response to the 
team’s presentation.

Parker’s group asked everyone 
in the room to create a poster 
explaining why they wanted to 
save antibiotics. 

The Region’s new dress code was 
discussed as Michele Vogt, ED of 

HR, and Kateri Singer, Manager 
of Infection Control, walked 
attendees through the basics 
of RQHR’s Professional Image 
Policy. Later, Dr. Hansia and Dr. 
Williams, offered the physicians’ 
perspective in their presentation 
on the role of Primary Health 
Care Physician Dyads. 

Part of the event was also the 
Quarterly Report. For the fourth 
quarter report, VPs focused on 
what has been accomplished this 
year. Stay tuned for next week’s 
edition where you can read more 
on what we have achieved as an 
organization. 

To end the day, Workforce 
Planning and Development took 
the room of about 300 managers 
through an exercise on emotional 
intelligence.  Cont’d pg. 4
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wealth of knowledge and 
experience. We are lucky to have 
the time to provide patients and 
families the care and education 
they need prior to transfer and 
discharge. This also helps keep 
moral high,” said Sarah Bauck, 
a Cardiac Care Nurse at Regina 
General Hospital.

In Saskatchewan, there were 
over 3,000 more nurses 
practicing in 2015 than in 2007.

“It is important for nurses and 
others to remember that nursing 
is a profession. It is about more 
than doing tasks or taking 

orders. As professionals, we 
need to continually apply our 
assessment and critical thinking 
skills in order to take informed 
actions,” Garratt explains.

Bauck said this is something 
people outside the profession 
may not know about nurses. 

“We do a lot more than just 
nursing at the bedside and 
physical skills. A big part of our 
job is critical thinking, noticing 
small changes and making 
sure no part of a patient’s care 
is falling through the cracks,” 
she explains. “That could mean 

thorough assessment and re-
assessment, pouring through 
charts on night shift, or eliciting 
medical information from 
patients and families. We are 
with patients 24 hours a day, 
therefore, a very integral part of 
patient care and recovery.”

Earnshaw agrees. “Nursing is 
a great career, there is more 
than enough work for all team 
members, but without patients 
and families, we wouldn’t be 
needed, so treat everyone as you 
would want you or your family 
to be treated,” she said.

Nursing Week, cont’d

Upcoming Health Region events
2016 Provincial  

Chronic Disease Prevention 
and Management Conference

May 26-27 
Hilton Garden Hotel, Saskatoon
Registration open until May 13; 

early bird fees until April 26.
For more details, click here.

16th Annual Cardiac Care 
5k Walk/Run 

May 28, 10 a.m., Wascana Park  
(near swimming pool) 

Proceeds to equipment and 
nursing education at Cardiac 

Care Unit, RGH. For details or to 
register click here or contact  
Jena at jrw961@gmail.com.

Register Now: 10th Annual 
Research Showcase
June 20, 12 - 4 p.m.
Delta Regina Hotel

Please register for this year’s 
event online. For more 

details, visit the Research and 
Performance Support website at 

www.rqhr-rps.ca.  

Management Forum, cont’d

Page 3, photo 1: Courtney Kozakewycz, Executive Office Coordinator, keeps the speakers on time with her 
reminders. Photo 2: Our fearless leaders, Keith Dewar (left) and Mike Higgins, VP of HR and Communications. 
Photo 3: Catherine Moore (right) and Janet Turgeon, Interim Executive Assistants, at the registration table. 
Photo 4: Sharon Garratt, VP of Integrated Health Services; Anna Liu, SPBIU Consultant; and Karen Worobec, 
Director of SPBIU, stand together as the room prepares for presentations to begin. Above, photo 5: A group 
prepares their poster by finishing the sentence: ‘We want to save antibiotics because….” Photo 6: Dr. Hansia 
and Dr. Williams, after their presentation on the role of Primary Health Care Physician Dyads.
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