
Breast Milk Depot Frequently Asked Questions  
 

1. How long has donor milk been available to babies in RQHR’s NICU?  

We started providing donor milk as needed to our babies in April 2013. Since then, approximately 50 

babies have benefitted from breast milk donations and the associated health benefits. 

2. What are the benefits to babies? 

Babies who are sick, fragile or premature benefit even more than most babies from the vital 

nutrients in breast milk.  Breast milk is not only more nutritious but also helps to boost their 

immunity, lower the risk of further illness such as infection, decreases their length of stay in the 

NICU by as much as two weeks, and decreases the incidence of feeding intolerance and diarrhea. 

3. Is donor milk also made available to babies in Regina who are not or have not been in the NICU?  

Yes, when there is adequate supply, but the priority for donor milk is NICU babies, who can be facing 

a number of challenges, including:  prematurity; feeding intolerance; post-surgical nutrition 

problems; malabsorption syndromes; “short-gut” syndrome; fetal distress/hypoxia; renal failure; 

cardiac problems; bronchopulmonary dysplasia; inborn errors of metabolism; immune disorders. 

4. What is the cost to a NICU parent to obtain the donated milk?  

The Health Region pays the fee for the milk; it is free to families in the NICU.  

5. Why is there a fee if the Calgary Mothers’ Milk Bank receives the donations for free? 

Calgary Mothers’ Milk Bank is a registered charity and a non-profit organization.  While the milk 

itself is free, the fee for a dispensed bottle of milk covers the expense of the bottle itself, screening 

donors and their milk, pasteurizing, shipping, and day-to-day operations that run the bank. 

6. What is the cost to the Region to provide the donated milk on the unit? 

The fee for the milk is $16 per bottle plus the cost of shipping. The Region purchases 15 to 16 bottles 

of milk per month, so the cost is $240-256 per month plus shipping. 

7. What was the cost to the Region to set up a milk depot? 

The Region purchased a freezer for storage of the donations for approximately $6,000. 

8. Why did the Region decide to set up a milk depot? 

We believe hosting a depot in Regina will help to increase supply of donor human milk and help the 

milk bank prevent critical low shortages of pasteurized donor milk. 

9. Is the depot at RQHR’s NICU the only one in the Regina?  

This depot is the only one we are aware of that is currently in operation in the province. 



10. How many babies use donated milk each month in Regina’s NICU? 

Since April 2013 approximately 50 babies have benefitted from donated breast milk from the milk 

bank in our NICU. 

11. Can anyone drop off and/or purchase milk? 

No. Only mothers who have been screened by the Calgary Mothers’ Milk Bank and have received a 

donor identification number can drop off milk. 

12. Can the public buy milk from the NICU depot or from the Calgary milk bank? 

No. The public cannot buy the milk from the NICU depot as it has to be sent to Calgary Mothers’ 

Milk Bank to screened, pasteurized and screened again. The general public can buy from the milk 

bank if they have a physician prescription and if there is adequate supply. 

13. Can I donate milk for a particular child here in Regina? 

No, your milk cannot specifically be used for a specific child. While the individual donations are 

given a specific tracking number or batch number, they cannot be directed to a specific patient.  

Calgary Mothers’ Milk Bank pools milk from 3-4 different mothers in each batch as the nutrition 

content of the donated milk varies between donors. 

14. Why do donations have to go to Calgary for processing?  

Calgary Mothers’ Milk Bank screens, pasteurizes, and screens the milk again. There are no milk 

banks in Saskatchewan to do this. 

15. Why did you choose to partner with the Calgary milk bank for this service? 

We have been purchasing from Calgary Mothers’ Milk Bank since April 2013 and have established a 

very positive working relationship. 

16. How many new donors do you need from Regina? 

We look forward to welcoming just as many donors as possible. 

17. Can rural women provide donations, or do donors need to live in Regina? 

Donors do not need to live in Regina. If donors can safely bring their frozen milk to the Regina depot 

and have been screened and received a donor identification number from Calgary Mothers’ Milk 

Bank, they can drop off at the depot. If rural donors are unable to drop their donations off at the 

depot we will investigate ways to help get the milk to the depot or milk bank. 

18. How can I get more information/sign up to be a donor and/or to purchase donated milk? 

Visit www.calgarymothersmilkbank.ca or call the Calgary Mothers’ Milk Bank at 1-403-475-6455 or 

email contact@calgarymothersmilkbank.ca. 

http://www.calgarymothersmilkbank.ca/
mailto:contact@calgarymothersmilkbank.ca

