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PHYSICIANS 

 
 

Key Messages 
 

 We anticipate no disruption to the services that physicians provide to patients when the 
Saskatchewan Health Authority officially begins operations on December 4. 

 If you are currently credentialed in a Regional Health Authority in Saskatchewan, your credentials will 
automatically transfer to the Saskatchewan Health Authority prior to December 4. After December 4, 
centralized credentialing and privileging of all physicians in Saskatchewan will be administered locally. 

 A new set of Practitioner Staff Bylaws for the Saskatchewan Health Authority have been established 
that will be in effect on December 4. 

 The current Practitioner Staff Affairs offices will remain in place on December 4. 

 All physicians who currently have a Regional Health Authority email address will automatically receive 
a new Saskatchewan Health Authority email address on December 4. 

 Your Saskatchewan Health Authority email address will give you access to the Authority’s intranet at 
https://intranet.saskhealthauthority.ca/. Information on the Authority can also be found on the public 
website at www.SaskHealthAuthority.ca.  

 If you do not currently have a Regional Health Authority email address, please contact the eHealth 
Saskatchewan Service Desk at 1.888.316.7446. 
 

Frequently Asked Questions 
 
How will things change for me on December 4? 
We anticipate that physicians providing frontline patient care will see very little change on December 4. While the 
senior leadership team will be a different group of individuals, we do not anticipate any disruption to the services 
we provide to patients. 
 
Will my credentials in one region automatically be transferred to the new provincial authority? If not, how do I 
get provincial credentials? 
Yes. If you are currently credentialed in a Regional Health Authority in Saskatchewan, your credentials will 
automatically transfer to the Saskatchewan Health Authority prior to December 4. After December 4, centralized 
credentialing and privileging of all physicians in Saskatchewan will be administered locally. The process for local 
privileging will be developed with physician leaders and Practitioner Staff Affairs offices province-wide over the 
next few months. 
 
Are the Practitioner Staff Bylaws in my region the same as other regions? What will happen with these bylaws 
now that we’re a provincial authority? 
A new set of Practitioner Staff Bylaws for the Saskatchewan Health Authority have been established that will be in 
effect on December 4. These have been established in partnership between the Saskatchewan Medical 
Association, the Ministry of Health and Regional Health Authority leaders. These bylaws speak to the new 
structure and medical leaders that will be in place in the Saskatchewan Health Authority. There is also a 
commitment to begin immediate review of the bylaws by the Practitioner Bylaws and Rules Review Committee 
with any revisions brought forward by summer 2018. 

Will I continue to report to the same medical department head? 

Yes. In the immediate future, physicians working in Saskatchewan will report to the same person. There will be a 
reorganization of some medical leaders and we will see some changes, but for the most part, our medical leaders 
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at the local level will remain in their roles. Most current Department Heads will assume the role of Area 
Department Leads while Section or Division Heads will assume the role of Area Division Leads.  The Unified Heads 
will transition to their new role as Provincial Heads for both academic and clinical provincial quality improvement 
initiatives particular to their specialty. The selection of Department Leads in Saskatoon will occur in the upcoming 
months.  

Will there be any changes to the Practitioner Staff Affairs (PSA) offices province-wide? For example, if I have a 
question about bylaws or credentialing, should I contact my local PSA office? 
The current Practitioner Staff Affairs offices will remain in place on December 4. Over the ensuing number of 
months, as the Deputy Chief Medical Officer and Area Chiefs of Staff are hired along with an Executive Director of 
Practitioner Staff Affairs, there will be a review of PSA offices and staff. Throughout that process, physicians will be 
kept informed of any processes or personnel changes. 
 
Will I automatically receive a new Saskatchewan Health Authority email address on day one? If not, how do I 
get one? 
All physicians who currently have a Regional Health Authority email address will receive a new email address 
(firstname.lastname@saskhealthauthority.ca). This change will begin on December 4, and you will automatically 
receive any email sent to your previous address. If you do not currently have a Regional Health Authority email 
address, please contact the eHealth Saskatchewan Service Desk at 1.888.316.7446.  
 
Your Saskatchewan Health Authority email address will give you access to the Authority’s intranet  
(https://intranet.saskhealthauthority.ca/). At this time, the intranet will be accessible from a Regional Health 
Authority network only (i.e., a work computer in a health facility). In the future, the intranet will be accessible from 
any device, anywhere in the province with your new Saskatchewan Health Authority email address. We will keep 
you updated as this option becomes available. 
 
Will I continue to have access to Sunrise Clinical Manager (SCM), the Pharmaceutical Information Program (PIP) 
and other clinical applications? 
Yes. There are no changes to access clinical applications at this time. Please continue to login using your current 
username(s) and password(s). We will keep you updated as changes occur. 
 
What has been the physician experience in other provinces (e.g., Alberta, Nova Scotia, British Columbia) that 
have implemented a single health authority? 
Unlike in other jurisdictions, physicians have been involved in the planning and development of the new 
Saskatchewan Health Authority from the outset. Physician input has been highly valued and integrated into new 
structures and processes. This did not occur at the outset in Alberta or Nova Scotia when they moved to a single 
health authority and it was a mistake not to do so. It is hoped that physicians felt engaged throughout the process 
and will continue to feel engaged in the Saskatchewan Health Authority. 
 
What is a dyad position? Why does the Saskatchewan Health Authority have dyad positions? 
In a health-care organizational dyad leadership model, an administrative leader and a physician leader are closely 
partnered in a shared and complementary decision-making relationship. Many high performing organizations use 
this model to better integrate physicians into the leadership and management of the health-care organization. 
Dyads ensure physician and administrative leadership engagement in joint decision-making, shared accountability 
and ongoing open and transparent communication. 
 
How are Areas different from Regions? 
Areas are not simply new Regions. Unlike Regions, Areas are not independent corporate entities with senior 
leadership teams or boards. Areas are all about local management and reporting, similar to how many national 
businesses organize their operations internally. Think about a grocery store or sales zone for a product. As 
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customers, we don’t know or care about what “area” the store or sales team is part of – it just matters to us that 
our needs are met. 
 
Will everything be run out of Saskatoon now? 
No. Leadership, including medical leadership, will be distributed across the province. 
 
How can I become more involved in the Saskatchewan Health Authority? 
Reach out to new physician leaders in the organization as they are hired into their roles to let them know of your 
interest. Consider applying for physician leadership positions when they come available. Contact your local 
Regional Medical Association and the Saskatchewan Medical Association to get involved at that level. 

 


