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Appropriate Hand Hygiene and Glove Use  

Frequently Asked Questions 

Please refer to your department specific work standard for infection prevention and 

control information and how to perform you department-specific tasks. 

Portering 

1. Why do I wash my hands before patient or patient environment contact? 

 Hands should be clean before touching the patient or patient’s environment to prevent 

transmitting harmful germs to the patient or the patient’s environment  

 

2. Do we need to wash our hands to deliver supplies? 

 Supplies are considered clean. Perform hand hygiene before delivering supplies to prevent 

spreading germs to the supplies.  

 

3. Should the whole hospital be considered dirty at all times? 

 There will always be germs within the hospital and some germs have the potential to make 

patients sick.  

 Equipment, supplies, or items that will be in the patient’s environment must be clean to prevent 

transmission of germs.  

 Hands should be cleaned prior to touching the patient or the patient’s environment to prevent 

transmission of germs.  

 

4. What should someone do if they have dry, reddened, or cracked hands? 

 Hospital provided lotions should be used several times throughout your shift to prevent drying 

and cracking of the hands.  

 If the skin condition continues, contact the Employee Health and Safety Nurse for your 

department.  

5. When are gloves expected to be worn? 

 Moving catheter bag/tubing, using cleaning chemicals, handling items with risk of blood/body 

fluid exposure, if contacting patient with open wounds. 

 

6. Is it ok to have an extra pair of gloves in your pocket during a transfer, just in case something 

happens during the transit (for example, the patient vomits)? 

 Yes, a pair of gloves may be kept in your pocket for an emergency situation. Dispose of these 

gloves after your shift is done.  
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7. Should gloves be worn when taking specimens to the lab? 

 No, all specimens should be placed in a specimen transport bag and there is no risk of blood and 

bodily fluid exposure from bagged specimens.  

 Performing hand hygiene after the delivery of specimens is adequate for personal protection.  

 

8. I am uncomfortable removing my gloves when handling or assisting any patient since I feel 

there is always a risk of blood/body fluid exposure.  Can I wear my gloves for every patient? 

 No – gloves need to come off unless there is an actual visible risk of blood/body fluid exposure.  

Wearing gloves for all tasks does not protect you 100% and gives you a false sense of security, 

the gloves we use have small micro-tears that can still leave particles on your hand.  Washing 

your hands is the best way to protect yourself and the patients we care for. 

 

9. How often should we clean our hands with soap & water versus alcohol-based hand rub? 

 Alcohol-based hand rub can be used continually until your hands feel or appear to be dirty.  

 If a patient has a blue isolation sign (‘Contact with Soap and Water’), perform hand hygiene 

using soap and water after patient contact.  

 

10. Should airborne isolation patients wear an N95 or a procedure mask during transportation? 

 Patients on Airborne and Contact Precautions should wear a procedure mask.  

 Patients are not fitted for an N95 mask. An improper fitting N-95 mask does not provide good 

protection.    

 

11. If a patient is on airborne precautions, why are they only wearing a procedure mask instead of 

respirator? 

 Patients often cannot wear a respirator and will not have been fit properly for one, a surgical 

mask is effective for the length of time it is often required and will fit better than an ill-fitting 

respirator. 

 

12. What should I do if I have a cut on my hand? 

 Keep clean and cover with a band aid, wear gloves  

 Remove gloves and perform hand hygiene as required during the course of duty 

 

13. I can wear a mask if I have a cough/cold and I can wear gloves if I have a cut on my hand – so I 

should be able to wear both everyday if I have a cough and a cut? 

 As health care workers we need to be held accountable and do what is best for the care of our 

patients.  Wearing gloves and masks at all times is not what is best. It is very unlikely that a 

healthcare worker would have a cough every day and a cut on the hand every day.  As 
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healthcare workers, we are all responsible to lead by example and be stewards of best practice.  

Patient care is our number one priority.  It is important to remember that we as healthy health 

care workers are at very low risk of illness compared to the sick patients that are being 

transported, and that PPE is not worn to protect ourselves, but worn to protect our patients.  

PPE, when worn incorrectly or when not warranted, is harmful to patients.  Please remember 

this when assessing your PPE needs.  Also, if you have a cough that requires a mask, it may be of 

use to visit Occupational Health & Safety to determine if it is safe for your patients that you be 

at work. 

 

14. What about lice and bed bugs?  What PPE do we wear for this? 

 Patients with bed bugs and lice MAY be on contact precautions which requires staff to wear 

gown and gloves when providing care.  You may see other members of the healthcare team 

wearing extra PPE.  This is not required or recommended.  Just because we see someone else 

doing it, doesn’t mean it is right or necessary. 

 

15. Do we still bag the charts for isolation patients? 

 This process has not changed; continue to bag patient charts for transport. 

 

16. What should the porter do if the patient cannot or will not wear the procedure mask for the 

transport? 

 Each patient will be assessed differently by infection control.  Initially the patient will unable to 

be transported if they will not/cannot wear mask.   

 Report to nursing staff on the unit 

 Contact Infection Control Monday – Friday 07:00 – 15:00 at #766-3428 

 Contact after hours – call switchboard and ask for the on call medical microbiologist 

 

 

17. If I am not wearing my mask/respirator and the patient takes off their mask during transport 

and coughs on me or in the elevator, am I still safe? 

 Really, no matter where we go in the hospital or in any other public place we are at the same 

level of risk. 

 When entering an airborne isolation patient room, the patient in that room has been breathing 

that air for an extended period of time, therefore the concentration of particles in the air from 

the patient breathing is higher than in common areas such as hallways, elevators, etc.  Keep in 

mind however, that the room is negative pressure and there are at least 6-12 air exchanges per 

hour and that air is vented to the outside. The potential of increased particles in the air in the 

patient room is why you have to wear a respirator in the patient room but not during transport. 
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 The risk to you would be the same as if a visitor shared an elevator with you and that visitor 

coughed or sneezed, or if you touched a doorknob or elevator button and then touched your 

face without washing first. 

 

18. Why can’t I just leave my mask or respirator on when outside of the room?  It is already on so 

why can’t I wear it for the duration of the trip? 

 There is no risk to you, therefore it is not required. 

 A lot of the reason is perception to other staff, patients and visits, don’t scare people if there is 

not a risk. 

 

19. Why do I still wear my isolation gown during transport? 

 Two reasons.  #1 it is used for workflow purposes in the event a porter needs to assist patient 

on/off transport equipment at the beginning AND end of transport. #2 it helps to identify 

isolation precautions. 

 

Nutrition Food Services 

Should I wear gloves while delivering trays to patients on Additional Precautions? 

 No contact is made with the patient or the patient’s environment when delivering food trays. 

 Gloves are not required.  

 Perform hand hygiene if contact is made with the patient or the patient’s environment.  

 

Do I wash my hands after I come in contact with the patient or their environment? 

 Yes, perform hand hygiene if contact is made with the patient or the patient’s environment.  

 

If you have further questions or concerns, please contact your manager. 


