
Prevent Gossip

Negative comments about others add to
the stress of any environment. Gossip can
damage even good relationships. Try to
stop gossip when you hear it. Encourage
positive discussion instead. If you hear
something that concerns you, bring your
concerns to the resident care coordinator/
charge nurse or unit manager.

Guidelines You Should Know

The Region has put the following
guidelines in place to protect you, your
family member and the staff. Please
know there are some behaviours that are
unacceptable.

Behaviours that result in discussion and
investigation, and may result in
restrictions of visiting privileges include:
 Harassing or belittling a resident/

veteran, staff member or other vis-
itor. This can occur through re-
marks or behaviours. This includes
when someone feels they have been
harassed or belittled.

 Using personal alcohol while on site
or bringing alcohol into the building
without prior discussion with the unit
manager.

Behaviours that require review/
investigation or result in being escorted
from the building and/or immediate loss
of visiting privileges include:
 verbal abuse (such as shouting or

swearing) at resident/veterans, staff,
or other visitors

 visiting the Centre while impaired by
alcohol and/or drugs

 bringing illegal drugs into the
building or using illegal drugs while
on site

 threatening or physically harming a
resident/veteran, staff member, or
another visitor.
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The Region’s Obligations to
Residents/Veterans and Staff

The Region must make sure that residents
and veterans live in a safe and supportive
environment.

It is our job to make sure staff work in a
harassment free, safe environment and it is
everyone’s responsibility to help do this.
Healthy and respectful relationships
between everyone are important. This
includes how we communicate. We
communicate through what we say and
what we do. Communicating with respect
helps everyone to provide the best quality
care for residents and veterans.

Provide Positive Feedback

Staff like to know that you value what they
do for your family members. When you see
good care, tell your care provider!
Residents and veterans feel reassured when
they see staff, family members, and visitors
working together as a team.

If you have concerns about the care
provided to your relative or to other
residents
Please be assured that all concerns are
addressed and that we want to work with
you to resolve your concerns to the best of
our ability.

(See brochure on Resident/Veteran/Family
Complaint Process)

Expressing your Concerns

If you choose to express your concerns to a
care provider, he or she is expected to
listen respectfully to your concerns and
meet your request if possible. Staff call on
the resident care coordinator or charge
nurse to assist if necessary. Staff must
report any concerns to the resident care
coordinator or charge nurse.

Welcome to Long Term Care,
Extended Care/Veterans
Program

The Extended Care/Veterans Program is
part of the Regina Qu’Appelle Health
Region (RQHR). Your visit is very
important. It is our goal to make this a
positive and encouraging place for res-
idents and veterans.

Families and visitors have a great part to
play in doing this. We know that it can be
a difficult experience when someone you
love needs to move into a care facility. It
can be stressful trying to work through
the feelings that go along with this.

When you visit, your words and actions
really make a difference! We want to
work with you. Together we can improve
the quality of care given to residents and
veterans.

This brochure is for you. It explains some
of the rules and guidelines you need to
know.

Visiting

Visiting hours are flexible. However, if
you are going to visit after 9 p.m., you
must check in with security at the south
door (main entrance) when you arrive.

Visiting a Home for Many
People

The Program is home to many people
from different backgrounds. Sometimes it
is hard for residents and families to share
common space. However, sharing space
can provide the opportunity for people to
get to know and support each other.

If you are uncomfortable expressing
concerns to the care provider, you are
encouraged to speak to the resident care
coordinator or charge nurse. It is her/his
role and responsibility to work with you
to resolve concerns in a timely manner.
If you are not satisfied with the response
from the resident care coordinator or
charge nurse, contact the unit manager.

Additionally, the Client Representative is
at (306) 766-7272 (toll free 1-866-411-
7272) and can be contacted to assist in
resolving your concerns.

If your concern involves a resident/
veteran other than your relative, be
assured that follow-up occurs. For rea-
sons of privacy, please understand that no
information about the care of a
non-relative resident/veteran can be pro-
vided to you.

Respecting Privacy

 The privacy of all residents/veterans
must be respected.

 Staff are not allowed to talk to you
about the care of someone unless you
have been named as a primary contact
for that resident.

 If the resident/veteran you are visiting
shares a room, respect the other
person’s privacy.

 Do not enter another res-
ident/veteran’s room without per-
mission.


