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It was a first for the Region. 
Recently, STARS Air Ambulance 
successfully transferred a Regina 
Neonatal Intensive Care team 
and isolette to a baby in need 
in Estevan, cutting the time it 
takes Region staff to reach these 
patients in half.   

“We’ve been trying to get this 
lined up perfectly to execute, and 
this was the first time it did,” 
said Tom Sorensen, Manager of 
the Neonatal Intensive Care Unit 
(NICU). “Carrying an isolette 
for a newborn baby required 

STARS Air Ambulance to adjust 
the choppers, adding brackets to 
ensure everything was properly 
secured.”

This adjustment was just one of 
many logistical pieces Sorensen 
needed to work out with 
the STARS crew, but he was 
determined to make the plan 
work.

“Using STARS cuts travel time 
in half. It’s providing a lot faster 
treatment to these babies where 
there is no NICU,” Sorensen 
explains. 

The NICU team in Regina has 
specialized equipment and 
training other hospitals don’t 
have, which means when a baby 
is in need, they travel to the 
patient and bring them back to 
the NICU in Regina. 

In the past, the NICU team 
would travel by ambulance, a 
specialized neonatal ambulance 
with equipment small enough 
to treat the tiny patients. While 
everyone works to make the trip 
as quick as possible, travelling by 
air is simply faster.      cont’d pg. 4

Saving babies by helicopter
Getting specialized care faster

There is a lot of equipment to bring as the RQHR team heads to Estevan to start treating 
the patient and bring the baby back to the Regina NICU. Photo credit: STARS team. 
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A hero rewarded
RQHR EMT wins Public Heroes Award

Last week, RQHR EMT Kate 
Giesinger won the Regina 
Intercultural Dialogue 
Institute’s – an organization that 
promotes cross-cultural awareness 
– Public Heroes Award. Giesinger 
has worked the past 33 years in 
Regina as an EMT. The following 
is an excerpt of what Ken Luciak, 
Director of Emergency Medical 
Services, had to say. 

Society defines a hero as a 
person of distinguished courage 
or ability, admired for his/her 
brave deeds and noble qualities.

However, in the paramedic 
world, as in other emergency 
services, their idea of what is 
“normal” is very different from 
what society may consider 
“normal,” and it is for that 
reason that their concept of a 
“hero” is going to be different. 

Most days paramedics go to 
work, respond to those in need, 
find themselves in dangerous 
situations, do remarkable things 
and help save lives. Last year 
alone, Regina paramedics were 
instrumental in saving  
20 lives from cardiac arrest alone. 
Twenty people, once dead, with 
no heartbeat and not breathing, 
walked out of hospital, 
physically and neurologically 
intact because of the actions of 
paramedics like Kate.

Yet, in the emergency services 
world, they call that a day at 
work. So, what makes a person 
like Kate remarkable in the 
context of a world that has been 
described as “their normal”? 

Well, the Intercultural Dialogue 
Institute got it right when they 
said they were looking for heroes 
who demonstrate altruism, 
dedication and community 
involvement. During Kate’s 33 
years, she has been a preceptor, 
field trainer, role model and 
coach to hundreds of pre-
hospital care providers during 
their clinical time on ambulance 
here in Regina. This is something 
that Kate does over and above 
her work as an EMT. 

Preceptorship is a teaching 
method that uses people like 
Kate as gatekeepers for their 
profession. In addition to 
coaching and mentoring a rookie 
EMT, she also evaluates and 
determines whether the student 
is prepared to graduate and sit 
for their licensing examination. 
This is a responsibility that is not 
taken lightly.

Kate’s years of street experience 
have also helped her provide 
the best possible care for her 
patients. It is this experience that 
helped her and her partner once 
diagnose and begin treatment 

for a patient with a pulmonary 
embolism. The patient, who had 
been misdiagnosed numerous 
times, thanks Kate and her 
partner for saving his life every 
time he sees her.

Anyone who has ever worked 
with Kate has seen her genuine 
caring nature. She takes pride in 
taking the time to do seemingly 
little things that really make a 
difference to both her patients 
and their families. Whether 
it is explaining the findings 
of a medical assessment and 
treatment plan to an anxious 
patient, or taking the time 
to console a grieving family 
member, Kate comes through. 

When not actively working as 
an EMT, Kate is busy organizing 
and coordinating public outreach 
events that familiarize and 
educate the community about 
paramedicine and safety.

It is Kate’s love for the job and 
her commitment to patient 
contact that has kept her caring 
for her patients. When asked 
if she would do it again, she 
answered: “In a heartbeat.”

It is because of her altruism, 
dedication to her profession and 
community involvement that 
makes her the logical recipient of 
this “Public Heroes Award.”

Kate Giesinger and Ken Luciak at the awards ceremony.
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Congratulations All Nations Healing Hospital
Exemplary standing with Accreditation Canada

Accreditation Canada has 
awarded a Region affiliate, 
All Nations Healing Hospital 
(ANHH) in Fort Qu’Appelle full 
accreditation with Exemplary 
Standing for another four years, 
after an on-site survey in late 
2015.

“ANHH provides tremendous 
service for patients and clients in 
our Region, and they are a very 
important partner,” said Dan 
Kohl, Executive Director, RQHR 
Health Services Organizations. 

ANHH provides services 
on behalf of the Region to 
clients in Fort Qu’Appelle and 
surrounding areas. Less than  
5 per cent of Canadian hospitals 
receive this level of accreditation, 
confirming that ANHH goes 
beyond the requirements of 
Accreditation Canada and 
demonstrates excellence in 
quality improvement. On top 
of that, this is the second time 
in eight years the hospital has 
received exemplary status. 

“This is a very high 
achievement,” Kohl said. “This is 
certainly a feather in their cap.”

Accreditation Canada sets 
national standards for quality 
and patient safety and measures 
health care organizations 
against these standards. The 
process serves to strengthen 

an organization’s structure, 
stability, systems, programs and 
services and has confirmed that 
ANHH continues to sustain a 
culture of quality and safety. 
ANHH met all standards 
within six standard areas: 
medicine services, medication 
management, primary care 
services, infection prevention 
and control, governance and 
leadership. ANHH also met all 
of the Required Organizational 
Practices of the 31 that applied. 

“Accreditation surveyors 
observed the overall quality of 
services and strong sense of team 
that exists in our organization,” 
said Gail Boehme, Executive 
Director ANHH and File Hill 
Qu’Appelle Health Services. 

Accreditation Canada recognized 
ANHH’s responsiveness 
to the community’s needs. 
New programs have been 

implemented, including the 
midwifery-led low risk birth 
unit, health navigator position 
and introduction of a Sunrise 
Clinical Manager in ANHH’s 
emergency department. 

“The surveyors also commented 
on the positive relationships with 
local and regional services as 
well as inter-sectorial partners,” 
Lorna Breitkreuz, Director of 
Client Services ANHH and 
File Hill Qu’Appelle Health 
Services. “The achievement 
is extraordinary, and we are 
thrilled to have successfully 
accomplished this goal again.” 

“Quality, safe care of patients 
is at the foundation of what we 
do in this Region, and having 
ANHH as a partner is ensuring 
we continue doing this. I would 
like to congratulate the staff at 
ANHH for their extraordinary 
effort,” Kohl said. 

All Nations’ Healing Hospital in Fort Qu’Appelle.

Regional Hand Hygiene Audit Month
Advancing goals for safe, quality care

Hand hygiene, when performed 
appropriately by health care 
workers, protects patients 
and providers from infections 
acquired in hospital. Ultimately, 
good hand hygiene saves lives. 

That’s why February is Regional 
Hand Hygiene Audit Month. 

All units/departments with 
patient, client or resident care are 
required to participate in a hand 
hygiene audit.

Adherence to hand hygiene 
guidelines remains poor in our 
Region. Auditing is an important 
part of improving Hand Hygiene 

by showing staff why they 
failed and what they can do to 
improve.

So, in February, we urge you 
all to pay close attention and 
significantly improve the result 
of the Regional Hand Hygiene 
audits. 
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“Using the ground unit means 
we have to pull an EMT crew 
off duty in Regina. They then 
pick up the specialized neo-
ambulance from the garage and 
head to the hospital to pick up 
the team,” Sorensen said. “With 
this latest trip, STARS was on the 
roof before the team was even 
done packing.”

Train, train, train
To become part of the neonatal 
transport team, experience is 

a must. “Nurses must have at 
least three to five years of service 
coupled with the specialized 
neonatal training they receive 
before working with babies,” 
Sorensen said. “Then they can 
become part of the specialized 
team that travels to other 
hospitals that don’t have a 
NICU.”

To be part of the STARS team 
required even more training. 

“They had to be trained for the 
helicopter, too,” Sorensen said.

Now, with the first trip under 
their belt, Sorensen said the team 
is relieved.

“It was exciting. We’ve been 
trying for a long time for it to be 
perfect. Knowing that we can get 
there that much faster, especially 
with an already sick brand new 
baby, means these babies are 
going to do better.”

Saving babies by helicopter, cont’d

Dolly Fleming fund deadline
The deadline for The Dolly Fleming Education Endowment Fund 
applications is tomorrow, January 29. The fund was established by a 
bequest gift to the Hospitals of Regina Foundation. It was established 
to:
• support education and knowledge within the RQHR,
• provide an opportunity for individuals to maintain or enhance 

knowledge that supports the quality of health services currently 
provided,

• support the implementation of new health services that align with 
the priorities of the Region, or to

• support a specific education event consistent with the Region’s 
health service priorities.

Guidelines:
• The award is for physicians and health professionals to help 

attend or host a seminar, course, major continuing education 
conference or forum.

• It is open to physicians and health professionals engaged or 
employed by RQHR at the Regina General or Pasqua hospitals.

• The candidate(s) must be active in providing services at either the 
Regina General or Pasqua hospitals.

• The candidate(s) must use the award in the fiscal year they have 
applied and for the educational session noted on the application.

Tobacco Reduction Month
January is Tobacco Reduction 

Month. If you need help quitting, 
visit the smokershelpline.ca or 

call 1 877-513-5333.

Presentation Tips
February 16   

WRC Hotel Rooms 1-2-3
For more information, contact 

Suzanne Esch at 306-766-7265 or 
email suzanne.esch@rqhealth.ca. 

To register online, click here.

Save the Date
Research Showcase 2016

June 20, 12-4 pm
Delta Regina Hotel

This event aims to increase 
awareness and recognition 
of research and knowledge 
exchange within the RQHR.

Upcoming events

The STARS team that helped make this flight a reality. Photo credit: STARS team. 


