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In October, we told you about 
the Region’s digital facelift. Now,  
two months after the new 
website was launched, it’s clear 
that it offers more than just a 
pretty face. 

“In the past, we used a third 
party to do all webpage updates. 
Any new information we wanted 
to put on the website would have 
to be sent out of house,” said 
Corynn Hubick, the Region’s 
Technology Communications 
Consultant. “The new website 
has removed that barrier, and all 
changes are now fully controlled 
by the Communications 
Department and the Region’s 
new content contributors.”

Recently, Hubick completed 
training with over 60 content 
contributors, Region employees 
from various departments 
selected to be in charge of 
updating website content 
for their individual areas or 
service lines. Having content 
contributors now means updates 
can happen more quickly.  

“We’re giving ownership of 
the content back. Now, each 
department can keep track of the 
online information about their 
area, and they can update it in a 
timely fashion,” Hubick explains. 
“It’s really taken off.”

The change has been a long 
time coming, Hubick explains, 

noting that being able to update 
the website in house not only 
saves the Region financially, but 
it also improves the quality of 
communication we have with 
our clients. 

“This year we already have 
710,000 visits to this new website. 
That’s up significantly from last 
year,” Hubick explained. “The 
new website is a lot easier to 
navigate and is mobile friendly. 
And, now that we have each 
department in charge of their 
own content, the site is also a lot 
more relevant.”

Something departments are 
looking forward to taking 
advantage of.              cont’d pg. 4

It’s more than just a pretty face
How content contributors are changing our website
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The warmth of the season
One woman’s drive to give back

It’s as though she’s handing out 
hundreds of anonymous, hand-
made warm hugs. 

“Knowing that children and 
families receive these hand-made 
clothes and toys gives Kathleen 
such joy,” said Cara Benz 
Tramer, Director of Population 
and Public Health Services in the 
RQHR. 

For the fourth year in a row, 
Kathleen Diener has spent 
hundreds of hours knitting 
hundreds of warm gifts, and 
for the fourth year in a row, 
she’s donated them all to RQHR 
clients. 

“She works all year to make 
beautiful items for our clients 
that are well received in a time 
when receiving something 
special just for them might not 
happen,” Benz Tramer said. 

The list of hand-made gifts 
includes toques, sweaters, 
scarves, dolls, bears, booties 

and socks. But that’s not where 
it ends. Kathleen takes it a step 
further by including her hand-
made wears in baskets with soap, 
cloths, toothpaste and more. 
Then, she gives it all away. 

“Representatives from a number 
of areas came to pick up the 
goodies to give out to those in 
their programs,” said Tania 
Diener, RQHR’s Medical Health 
Officer and Kathleen’s daughter. 
“This year, the goodies went to 
clients in the Four Directions, Al 
Ritchie, Parenting Plus, Parent 
Mentoring, Street Project and the 
Kids First programs.”

“She insists that all the knitting 
goes out to clients and families 
who need them,” Benz Tramer 
explains. 

For Kathleen, the reason is 
simple. 

“I love to knit, and in my mind’s 
eye I can see children playing 
in the snow wearing the toques, 

mittens 
and cardigans I knitted from the 
wool you gave me,” Kathleen 
wrote in a note thanking those in 
the RQHR who donated wool. 

Here is our request: if you have 
any wool, buttons, ribbon, etc., 
please consider donating it to 
Kathleen and all those who need 
an anonymous, hand-made 
warm hug this season. 

All donations can be sent to 
2110 Hamilton Street in Regina, 
attention Tania Diener.

Hundreds of hours of work go in to making all of these clothes and toys. Diener 
is asking anyone with extra wool, button, ribbon, etc. to think about donating 
to this important cause. Photo credit: Medical Media Services.
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Building effective collaborations
In nursing research

On November 30, the RQHR 
Research Department hosted a 
special event bringing together 
nurses, researchers and 
administrators. The inaugural 
event was designed to facilitate 
the development of effective 
research partnerships in the 
RQHR. 

“Health research should play 
a significant role in improving 
patient experiences, patient 
outcomes and the way we 

deliver services. The research, 
however, must be practical, 
timely and relevant to the health 
system’s needs” said Dr. Derrick 
Larsen, Executive Director of 
Research & Health Information 
Services in his opening address. 
“One way to help ensure that our 
system’s needs are addressed is 
by providing opportunities for 
local researchers to connect and 
collaborate with the RQHR on 
topics of mutual interest.” 

More than 30 nurses from the 
RQHR, University of Regina, 
University of Saskatchewan and 
Sask Polytech were in attendance 
for the event hosted at Crave 
Restaurant and Wine Bar. 
Participants had an opportunity 
to briefly present their research 
interests and/or needs. After 
the presentations, the night 
ended with informal networking 
opportunities. 

Participants had an opportunity to briefly present their research interests and/or needs at a recent event 
hosted by the RQHR’s Research Department at the Crave Restaurant and Wine Bar.
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Help through the holidays
The EFAP program is there for you

For some, this time of year 
can be difficult. However, you 
always have confidential support 
from the Region’s employee 
and family assistance program 
(EFAP) provided through 
Shepell. 

Shepell has a proven track 
record for supporting health 
care organizations. Their role 
is to provide services that cater 
to the mental and physical well 
being of employees. In turn, 

mentally and physically healthy 
employees are more productive. 

As an RQHR employee, you and 
your immediate family have 
access to EFAP at no cost, and 
it’s 100 per cent private. 

To ensure your privacy and 
confidentiality, fees for the EFAP 
service are paid in advance 
by the Region. The EFAP is 
completely confidential within 
the limits of the law. No one, 

including your employer, will 
know that you have used the 
service unless you choose to tell 
them. 

We encourage you to review 
the information on the intranet 
for information on the available 
services, including some of the 
new options Shepell offers. You 
can also watch this video that 
outlines what Shepell can do for 
you. 
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In their own words
A patient’s experience

Upcoming events

RQHR Christmas  
Dinner and Dance

Dec. 11, Cocktails: 6:30 p.m.   
Dinner: 7:30 p.m.   Dance: 9 p.m. 

Conexus Arts Centre  

Staff Christmas Tea
Dec. 17, 2-4 p.m.

PH, RGH, WRC and Regina 
Pioneer Village Cafeterias

Other Regina and Rural 
Regina locations: watch for 

announcements

“The timing of the new website 
and the development of the 
Primary Health Care (PHC) 
networks couldn’t be better. 
PHC is now ready to look at 
ways to navigate the client online 
to community health facilities 
and services across the Region.  
The capacity the new site has to 
making those plans a reality is 
something we are very excited 
about,” said Miriam Johnson, 
Marketing and Communications 
Consultant for RQHR’s Primary 
Health Care services.

The top five reasons clients 
access our site are to find: career 
opportunities, a health care 
provider, contact information, 
seasonal clinics and how to 
access the RQHR’s services – 
something the Primary Health 
Care services team recognizes as 
a huge opportunity. 

“We are prepared to look at 
what we have on the site for 
our clients in a whole new 
way. There currently is not a 
lot of information to clients 

about community health care 
and where they can access it,” 
Johnson explains.

Now, they can work to change 
that, easily. 

“Our hope is that in the future 
our clients can go online to find 
the right service, by the right 
provider, in the right place, 
right when they need it,” said 
Johnson.

With the new site, this goal is 
now attainable. 

Website contributors, cont’d

Thank you to all who donated to this year’s United Way Campaign. 
The campaign was a great success with the RQHR raising $30,590, 
and this number is expected to continue growing. 

The opportunity to help extends past the holiday season. As this 
year’s campaign is a new partnership between the RQHR and the 
United Way, the money raised will be invested into early childhood 
development, food and housing security, and crisis and mental 
health services throughout the year.

Together, we can achieve our goals and vision. This campaign is a 
chance for all employees to invest in the Region’s communities by 
supporting United Way or another charity of their choice. 

The campaign was launched mid-November and 375 pledge 
packages were delivered across the Region with the help of Payroll. 
The pledge packages included pledge forms, return envelopes (to 
United Way), and posters/postcards for visibility walls. All pledges 
are being sent back to United Way. 

United Way campaign a success

“I was recently a day surgery patient. I want to send bouquets to all 
the nurses and doctors (Dr. C. Jabs and Dr. T. McLaren) who made 
my experience so stress free. From the lady assisting at the admissions 
desk to the nurses and doctors involved in my care, everything ran 
smoothly. All were exemplary in their responsibilities in explaining 
to me all the procedures and the sequence in which they would 
take place. The efficiency was flawless and a true example of how a 
Lean operation should occur. I felt cared for, reassured throughout 
and received nothing but the best of care. Thank you for putting the 
patient first! Please pass on my gratitude to all involved.”

– Helen Ryan


