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Left: Visitors learn about all the services they can access in the Twin Valleys Primary Health Care network. 
Right: RQHR staff greet visitors at the Twin Valleys health expo. Photo credits: Medical Media Services.

It’s about keeping people well, 
not just treating them when 
they’re sick. That’s the message 
staff in the Twin Valleys Primary 
Health Care (PHC) network were 
sharing during their health expo 
this summer. 

“We brought as many services as 
we could under one roof to teach 
people about the resources they 
have to help them stay healthy, 
mentally and physically,” said 
Ryan Hodgins, Manager of Rural 
Health Facilities.  

The goal was to bring experts 
from our Region to teach people 
how to navigate the system. They 
also invited community partners, 
everyone from the RCMP to the 

Yorkton Tribal Council. 

“Really, it’s about sharing 
information. If someone in our 
network is living with a chronic 
disease, this expo would help 
them learn who they can go to 
for help and how we all work 
together,” Hodgins said. “It 
was about bringing people in 
the community together to ask 
questions.”

Many services – like Parenting 
Plus – were complete unknowns 
to people in the community. 

“That seemed to be the biggest 
surprise for people, the fact 
that we offer a home visitation 
service to new moms – lots of 

people didn’t even know that 
existed,” Hodgins said. 

While this expo took months of 
planning, Hodgins said that’s 
hopefully changing. “This 
was the first of its kind for 
our Region. We were the first 
network to do an expo like this, 
and we’re creating a manual for 
everyone else, so they don’t run 
into some of the small logistical 
issues we did.”

Considered a success, the expo 
attracted community members 
eager to ask questions. “We did a 
survey, and it was overwhelming 
how those that did attend 
said they learned a lot. It was 
one-stop shopping to get a 
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It’s our responsibility as RQHR 
employees to keep patients’ 
private medical information 
private. That’s the message 
Roxane Priddell is sending to 
Region employees following 
a number of public sector 
privacy breaches throughout the 
summer. 

“Employees need access to 
a patient’s private health 
information in order to do 
their jobs, we know that,” 
said Priddell, Privacy and 
Access Officer for the Regina 
Qu’Appelle Health Region. “But, 
what everyone really needs to 
understand is that just because 
you can access a variety of 
medical records, doesn’t mean 
that you should.”

In two separate incidents 
reported over the summer, 
public employees accessed the 
private records of multiple 
Saskatchewan residents. None 
of the breaches occurred in our 
Region, and because of stringent 
auditing practices, both breaches 
were recognized quickly and 
the employees responsible were 
dealt with. 

“It’s important that all of our 
employees follow the rules,” 
Priddell said. “Because, even 
looking at your own health 
record can result in a pretty 
significant breach of the 
legislation.”

As RQHR employees, we 
are obligated to follow The 
Health Information Protection 
Act (HIPA), legislation that 
protects the privacy of patients 
across Saskatchewan, and keeps 

trustees and employees who 
have access to this information 
accountable. The legislation 
outlines strict rules on how 
medical records are private and 
how that information is to be 
handled. 

“Snooping into electronic or 
paper health records has never 
been acceptable, but recent 
updates to HIPA make it very 
clear that in most cases, to use 
– including to view or read 
–  or disclose an individual’s 
personal health information for 
any reason other than to provide 
care violates HIPA,” Priddell 
cautions. “And in the Region, we 
take violations seriously.”

Employees need to be aware 
that accessing electronic health 
records leaves an audit trail, 
showing that you have viewed 
the file, and you may be asked to 
explain that access if there is no 
immediate connection between 
you and the patient of record. 

“As a health care team, we have 
to protect this information so 
the people of Saskatchewan 
have confidence that their health 
records are confidential and 
secure,” Priddell said. 

Anyone with questions about 
HIPA or their responsibility as a 
RQHR employee can click here 
or contact the Privacy and Access 
Office at 306-766-6481.
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Mark your calendar!
Long Service and Retirement 

Recognition Event
September 24

Evraz Place Salon B & C, Regina
Registration: 1 p.m.

Program: 2 p.m.

Dessert banquet to follow. 

Second annual Ostomy 
Canada Stoma Stroll 

Awareness Walk
October 3 

Behind the Royal Saskatchewan 
Museum in Wascana Park

Registration: 11 a.m. to 12 p.m.
Walk starts at 12 p.m.

Lunch will follow. 
Register at www.stomastroll.ca 

or by email to   
reginaostomygroup@gmail.com

Memorial gathering
October 4, 2 p.m.

Wascana Rehabilitation  
Centre Auditorim

Please join us for a special 
memorial gathering to remember 
our precious babies. All family, 

friends and staff welcome. 
RSVP to Mary Brubacher at  

306-766-3569 by September 30.
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ton of information they didn’t 
previously know,” Hodgins said. 

While no expos are planned for 
the immediate future, Hodgins 
hopes that with the success of 
the Twin Valley Health Expo, 
and his how-to guide, more 
communities will benefit the way 
those in the Twin Valley have.

Expo, cont’d

“Just because you can 
access a variety of 
medical records, doesn’t 
mean that you should.”

Roxane Priddell, Privacy and 
Access Officer, RQHR


