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RQHR achieves  
four-year full accreditation 
The Regina Qu’Appelle Health Region (RQHR) has achieved full 
accreditation until April 2019. 

On May 11, a formal decision and report was issued by Accreditation 
Canada announcing the results of a week-long RQHR accreditation 
survey in April. Ten surveyors visited rural and urban facilities and 
measured RQHR against 2,452 standards derived from best practices. 

Surveys take place every four years and give an external perspective on 
the quality of care RQHR delivers. Patients, families, staff, physicians, 
and community partners play a key role in providing feedback to 
surveyors throughout the accreditation process. 

“We are very pleased that the surveyors acknowledged many of the 
great things we have done over the past four years to provide safe, 
quality, timely care to our patients, residents and clients,” said Dick 
Carter, Regina Qu’Appelle Regional Health Authority Chair. 

“Our success in achieving full accreditation is a direct result of the 
commitment of our 10,000 staff and physicians, the active participation 
of our patients and families in our improvement work and the 
leadership throughout the organization. I want to publicly thank them 
for their commitment.” 

The standards include criteria and guidelines that identify what is 
necessary to provide high-quality care and services. 

The Accreditation Canada Surveyors who surveyed the RQHR in April. 

“Our success in achieving 

full accreditation is a direct 
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the organization.”

Dick Carter,
Regina Qu’Appelle Regional 
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RQHR achieved 90 per cent 
compliance to all accreditation 
standards which demonstrates 
the Region’s commitment to 
providing better care every day. 

Keith Dewar, RQHR President 
and CEO, noted that, “Our 
focus for improving the 
quality and safety of our 
services will be on the 258 
standards we did not meet, 
with a particular emphasis on 
those standards and required 
organizational practices that 
are considered higher risk to 
those we serve by Accreditation 
Canada. Accreditation Canada 

establishes timeframes for 
reporting on our progress in 
addressing the areas noted for 
improvement with our first 
report due in September of this 
year.” 

RQHR’s response will be led by 
the Senior Leadership Team and 
our 19 Quality Improvement 
teams who are the key resource 
in ensuring RQHR services 
meet these national standards 
every day. Their efforts will 
be supported by the 12,000 
physicians and staff and the 
many patients and families who 
are engaged in improving the 

quality and safety of services in 
the RQHR. 

The process for reviewing the 
recommendations in the report 
has already begun. The required 
actions will be made easier by 
the fact that work was already 
underway in many of the areas 
requiring improvement. Specific 
actions that will be taken will be 
developed over time to ensure 
that these recommendations 
are prioritized with the other 
priorities that have been set 
for RQHR, while ensuring 
we meet the expectations of 
Accreditation Canada.

RQHR achieves full accreditation, cont’d

Dr. Dehghani earns fellowship with  
Emerging Leader Mentorship program 
Dr. Payam Dehghani has been 
awarded a fellowship with the 
Emerging Leader Mentorship 
(ELM) Program from the Society 
for Cardiovascular Angiography 
and Interventions. The society 
is a 4,300 member professional 
organization representing 
invasive and interventional 
cardiologists in approximately 
70 nations. The ELM program, 
a collaboration between the 
American College of Cardiology 
and the Cardiovascular Research 
Foundation, was created to 
enhance leadership skills of 
physicians that will be called 
upon in the upcoming decades 
to confront the rapidly changing 
health care environment and 

its increasing clinical demands, 
according to Srihari S. Naidu, 
ELM Program Co-chair.

Dr Dehghani is one of 12 
international fellows, who will 
participate in a two-year, hands-
on mentorship program to refine 
their skills as leaders in medicine, 
ambassadors for their specialty, 
and advocates for their patients. 

Dr. Dehghani has been with 
the Regina Qu’Appelle Health 
Region since 2010. He has been 
involved in over 40 studies 
and published his work in 
well-respected journals, such 
as the Journal of the American 
College of Cardiology: Cardiology 
Interventions. Dr. Payam Dehghani

THE REGINA PEDIATRIC MEMORIAL GATHERING, 
previously advertised in e-link to be held on 
Saturday, June 6, has been CANCELLED.
Sorry for any inconvenience. 

NOTICE:
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Don’t take chances You don’t take risks when you drive to work or ride your bike. 
So why take chances with your health planning?

Advance Care Planning is another way that you care for yourself – and for those around you. 
When you do advance care planning, you give others the gift of knowing your future health 
care wishes, allowing them to speak confidently for you if you couldn’t speak for yourself.

How to make your plan:
1. THINK about what’s important to you
2. LEARN about different medical procedures and what they can or can’t do
3. DECIDE on a PROXY– someone who is willing and able to speak for you 
    if you can’t speak for yourself
4. TALK about your wishes with your loved ones
5. RECORD your wishes

Make advance care planning part of your healthy lifestyle.
Learn more @ RQHR intranet, http://rhdintranet/advancecareplanning/default.htm
@ www.rqhealth.ca/programs/advanced_care_planning/index.shtml or 
Contact RQHR Advance Care Planning program @ 306-766-5922

National Medical Laboratory 
Week was held April 19-25 this 
year. The theme focused on 
educating the public about the 
important work done by medical 
laboratory professionals.

The week provided an 
opportunity to recognize the 
importance of laboratory 
professionals in the accurate 
and timely diagnosis of medical 
conditions, while ensuring 
patient safety in the delivery of 

health care services. As noted by 
the Canadian Society for Medical 
Laboratory Science, “medical 
laboratory professionals work 
around the clock, every day and 
all through the night, to provide 
vital health information to 
patients who need it, when they 
need it the most.”

Each and every member of 
the Regina Qu’Appelle Health 
Region (RQHR) Laboratory 
Services team plays an important 

role in patient care, and on a 
daily basis they consistently 
promote the RQHR Laboratory 
Services vision of Quality 
Laboratory Services – Safe, 
Accurate and Timely.

Recognition events were held to 
thank all of the RQHR laboratory 
staff for a continuous display of 
professionalism and unwavering 
dedication to their profession.  
On behalf of the RQHR, thanks 
for a job well done!

National Medical Laboratory Week

Medical 
Laboratory 
staff. 
Photo credit: 
Medical 
Media 
Services.

www.rqhealth.ca/programs/advanced_care_planning/index.shtml
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Promote your event on Business Board
If you’re raising funds for a good cause, you can promote 
it on the Public Service Announcements section of the 
RQHR Business Board (http://rhdintranet/ultimate/cgi-bin/
ultimatebb.cgi). 
Send your request to communications@rqhealth.ca.  
All requests will be reviewed for suitability before publishing.

e-link is published weekly by the Regina Qu’Appelle Health Region. 
We welcome submissions. Please submit items no later than two weeks 
before publication. Submissions are subject to the editorial guidelines  
of e-link. For more information, contact Communications 
at 306-766-5227 or email elink@rqhealth.ca.

© Copyright 2015
Regina Qu’Appelle Health Region

New Strength of Our People story 
The Strength of Our People 
series features stories of 
compassion and care by Regina 
Qu’Appelle Health Region 
(RQHR) staff. These stories are 
showcased in the cafeterias in 
the Regina General and Pasqua 
hospitals and in the cafeteria 
and concourse at Wascana 
Rehabilitation Centre, as well as 
in our rural health care facilities 
in the RQHR.

These brief reflections of 
everyday miracles demonstrate 
commitment to excellence 
by transforming values into 
action. The stories are not only 
inspiring and encouraging 
but acknowledge those whose 
actions made special memories 
for others.

We know many of you have 
special memories of kindness 
and consideration. We invite 
you to share them through the 
Strength of Our People series, 
which features a new story 
about every six weeks. 

For submission details,  
please contact Sharon Metz at 
306-766-5230, or email  
sharon.metz@rqhealth.ca.

mailto:sharon.metz@rqhealth.ca

