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Celebrating National Volunteer Week
Volunteers read, cook, coach, mentor and train. They donate, give, chair, 
befriend and lend a helping hand. They plant, feed, soothe, visit, sew, plan, 
coordinate, paint, clean, sort and prepare. They are the young and old and 
the in-between. They are everywhere in the Regina Qu’Appelle Health 
Region (RQHR). “A volunteer action is like a stone thrown in a lake: its 
effect has a direct impact. At the same time, like ripples, volunteer efforts 
reach out far and wide to improve communities.” (Volunteer Canada)

The RQHR would like to acknowledge National Volunteer Week and 
congratulate all of its volunteers.

Volunteers are valued for what they do every day to support patients, their 
families, physicians and staff. Their contribution has a direct impact on the 
RQHR’s strategic goals and improvements to health care service delivery.

“Volunteers are people with heart, and they make a connection with 
patients, which creates exceptional patient experiences,” said Ray Brady, 
Manager of Volunteer Services. “These volunteers play a vital role 
contributing to the daily operations of a thriving health care system.”

The Annual RQHR Volunteer Services Recognition Event was held April 11. 
This year, the theme was Volunteers Knock It Out of the Park, and health 
care teams that knock it out of the park on a daily basis were honoured 
and celebrated. Awards were also handed out to those who have served 
long-service in the RQHR. Pictured from left to right: Dick Carter, RQRHA 
Board Chair; Vera Sisson, 45 year volunteer award recipient, Pasqua 
Hospital; John Paul Cullen, Executive Director, Workforce Strategy, Safety 
& Wellness; and Keith Dewar, CEO and President.  
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There are approximately 2,000 
volunteers in the RQHR. In 
the Spiritual Care Department, 
there are 416 registered 
volunteers. In addition to the 
registered volunteers, there 
are five churches who provide 
Christian worship for residents 
on Sunday afternoons at 
the Wascana Rehabilitation 
Centre. For those who are 
not registered, spiritual care 
volunteers occasionally provide 
music for the church services.  

“Our Spiritual Care volunteers 
are dedicated and passionate 
about the work they do,” said 
Reverend Mary Brubacher, 
Director of Spiritual Care. 
“They serve RQHR patients, 
residents, and family members 
with compassion and 
thoughtfulness, providing an 
invaluable service.”

Volunteers in the RQHR 
contribute to client care in acute, 
long-term, and rehabilitative 
care settings. This includes, 
but is not limited to, providing 
patients with companionship, 
selling merchandise in the gift 
shop or from the mobile gift 
cart, making crafts, providing 
telefriend and other companion 
services, accompanying patients 
to their destination within 
the hospital and providing 
directions and information 
about the hospital.

Roles of the spiritual care 
volunteer includes, but is not 
limited to, providing crisis 
care, supportive ministry, rites 
and rituals of respective faith 
traditions, visiting patients 
and their family members, 
providing offerings of blessings, 
prayers, and other works which 

aid in the provision of worship. 

“Each volunteer in the RQHR 
plays an important role in 
helping our medical facilities 
provide outstanding care for 
our patients and clients,” said 
Brady. “Thank you volunteers, 
for being the tenth man on our 
health care team.”

“The Senior Leadership Team 
would like to thank those 
who selflessly volunteer in the 
RQHR,” said Keith Dewar, CEO 
and President of the RQHR. 
“The actions of our volunteers 
greatly enhance the lives of 
patients, clients, residents and 
their families.” 

For more information on 
volunteer programs or current 
volunteer opportunities in the 
RQHR, call 306-766-4713 or visit 
www.rqhealth.ca/careers.

National Volunteer Week, cont’d

Connect with RQHR Volunteer Services on Twitter
The RQHR Communications Department, welcomes the Volunteer Services 
Department to Twitter. Follow the RQHR Volunteer Services on Twitter 
@RQHRVolunteer to learn more about volunteering in the Region. You can  
also find more information about volunteering in the Region by visiting  
www.rqhealth.ca/careers/volunteers/volunteers.shtml. 

RQHR undergoes Accreditation survey
The Regina Qu’Appelle Health 
Region (RQHR) Accreditation 
survey was held April 12-17.

The purpose of the survey is 
to gain an external perspective 
on the quality of care RQHR 
delivers to its patients. 
Accreditation Canada is an 
independent, not-for-profit 
organization that accredits 
health care and social service 
organizations across Canada.

During Accreditation week, a 
team of 10 surveyors conducted 
an onsite survey of both urban 
and rural facilities. Supported 
by RQHR contacts, surveyors 

have been speaking with staff, 
physicians, patients and families. 

After Accreditation week, a 
report will outline the standards 
that are considered met and 
unmet. These results will feed 
into our yearly planning process 
which will allow us to prioritize 
improvement work.

The survey is for our benefit 
and will help us gain a better 
understanding of our practices 
and culture across the Region. 
This visit was an opportunity 
for staff and physicians to 
demonstrate the care we provide 
to our patients and families.

A general debriefing session will 
be at the Pasqua Auditorium 
on Friday, April 17 at 10 a.m. 
This is open to all staff and 
physicians and will be available 
by Telehealth across the Region.

Watch out for a future edition of 
e-link, which will highlight the 
RQHR’s survey results.

For information on the 
Accreditation, visit  
www.accreditation.ca. 

If you have questions about  
the RQHR survey, please  
contact Carley Winter at  
carley.winter@rqhealth.ca. 

www.rqhealth.ca/careers/volunteers/volunteers.shtml.
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On Saturday, March 28, 
the South Saskatchewan 
Health Care Excellence 
Awards (SHEAs) held its 
13th Annual Celebration. 

The SHEA awards 
are sponsored by the 
AIDS Program South 
Saskatchewan and  
Dr. Roberta McKay. 

The awards exist to 
tell some of the good 
stories in health care 
that happen each year in 
Saskatchewan. 

An inter-disciplinary 
selection committee, led 
by Laura Soparlo, review 
the nominations of front-
line health and social 
excellence and determine 
winners in the categories of 
Better Health, Better Care, Better 
Value, and Better Teams. 

This year, there were two 
finalists from the Regina 
Qu’Appelle Health Region 
(RQHR). 

Dyneena Ruehs and the Cardiac 
Care Unit at the Regina General 
Hospital (RGH) were nominated 
for a SHEA in the category 

of Better Care. The unit was 
nominated due to the team of 
dedicated and compassionate 
nurses, managed by Ruehs. 

The team is described as having 
expert and intuitive care that 
is delivered to patients in an 
outstanding way. 

“It was a very proud moment for 
our team to be nominated and 
recognized,” said Ruehs, who 
has worked in the RQHR for five 

years, and managed the 
Cardiac Care Unit for a 
year. “Our unit’s vision 
statement is ‘Excellence 
in Cardiac Care.’ Our 
goals are to provide 
outstanding patient and 
family-centred care.”

Dr. Mirjana Zarkovic, 
Oncologist for the 
Saskatchewan Cancer 
Agency, was also 
nominated for a SHEA 
in the category of Better 
Care. Dr. Zarkovic’s 
personal care and 
compassionate nature 
made her stand out as a 
nominee, and the results 
of her work can be seen 
in the improvements 

to her patients’ quality of life. 
She allows her patients to be 
active and informed decision 
makers during their treatment. 
She believes that making the 
patient a partner in their care 
empowers them with knowledge 
which allows for effective and 
individualized healing. 

On behalf of the RQHR, 
congratulations to all those 
nominated.

Two RQHR teams nominated for a SHEA 

Members of the Regina General Hospital’s Cardiac 
Care team, from left to right: Brooke Bowles, 
Registered Nurse; Dyneena Ruehs, Manager; 
Elizabeth Krahenbil, Registered Nurse; Theresa 
Gerhardt, Registered Nurse; and Joshua Royal, 
Registered Nurse. Missing from photo: Registered 
Nurses Emmanuel Dizon, Jennifer Pengelly, and 
Cindy Selensky. 

Don’t take chances You don’t take risks when you drive to work or ride your bike. 
So why take chances with your health planning?

Advance Care Planning is another way that you care for yourself – and for those around you. 
When you do advance care planning, you give others the gift of knowing your future health 
care wishes, allowing them to speak confidently for you if you couldn’t speak for yourself.

How to make your plan:
1. THINK about what’s important to you
2. LEARN about different medical procedures and what they can or can’t do
3. DECIDE on a PROXY– someone who is willing and able to speak for you 
    if you can’t speak for yourself
4. TALK about your wishes with your loved ones
5. RECORD your wishes

Make advance care planning part of your healthy lifestyle.
Learn more @ RQHR intranet, http://rhdintranet/advancecareplanning/default.htm
@ www.rqhealth.ca/programs/advanced_care_planning/index.shtml or 
Contact RQHR Advance Care Planning program @ 306-766-5922

http://rhdintranet/advancecareplanning/default.htm
www.rqhealth.ca/careers/volunteers/volunteers.shtml.
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It was in 1997 when Moni 
Snell, Registered Nurse 
at the Regina General 
Hospital’s Neonatal 
Intensive Care Unit 
(NICU), first became a 
member of the National 
Association of Neonatal 
Nurses (NANN), a 
non-profit professional 
association dedicated to 
the educational needs of 
NICU nurses and nurse 
practitioners. 

From 2007-2013 she 
served on the NANN 
Board of Directors and 
Conference Planning 
Committee, and she 
continues to volunteer on 
task forces and continuing 
education modules development 
as needed. 

She was inspired to motivate 
other nurses in the NICU to join 
a professional association and 
take responsibility for their own 
educational needs. At this time, 
there was no national association 
for neonatal nurses in Canada. 

NANN remains the voice of 
neonatal nurses worldwide, and 
has wide offerings of educational 
products, annual conferences, 
publications and a highly 
regarded scientific journal. She 
realized that Canada could not 
have an official chapter, but 
could be an affiliate. Last year, 
Snell made her dream of having 
a local NANN forum happen. 

“The amazing group of nurses, 
neonatal nurse practitioners 
(NNPs), and faculty that I 
was able to learn from and 
collaborate with in NANN 
inspired me to create a 
local forum – the Regina 
Saskatchewan Association of 
Neonatal Nurses (RESKANN),” 
said Snell. “I wanted to create a 
forum where other nurses I work 
with could share collegiality, 
education and mentoring.”

In June 2014, Snell started 
RESKANN with the criteria that 
nurses must first obtain a NANN 
membership before joining the 
non-profit RESKANN group.

After eight months, RESKANN 
gained 30 members and held bi-
monthly potluck dinner meetings 
with a guest speaker. Members 
determine the educational goals 
and clinical care issues they 
pursue. All non-member staff are 
invited to the meetings, as well 
as members of multidisciplinary 
teams, such as physicians, 
dietitians, pharmacists and 
respiratory therapists. Various 
health professionals have 
attended or provided education 
at the meetings.

“It has been my passion to 
recruit as many NANN members 
from the NICU as I could, so that 
nurses could reap the benefits 
and partake in the mentoring 
that comes with belonging to a 
professional organization.”

NANN/RESKANN has a 
visibility board in the NICU 
nurses’ lounge. Through raffles 
and payday 50/50 draws, the 
group has raised enough money 
to send six of its members 
(drawn randomly) to the NANN 

Annual Educational 
Conference in Dallas this 
fall. They want to send 
members yearly as it is 
the premiere conference 
for neonatal nurses and 
nurse practitioners in 
North America.

Although they cannot 
be recognized as a 
chapter under NANN 
because they’re outside 
the United States, they 
still enjoy benefits, such 
as a monthly scientific 
journal, evidence-based 
learning modules, 
online discussion/chat 
groups, and access to 
position statements and 
guidelines to improve 

clinical care. 

“We recently received 
recognition and congratulations 
from the NANN Board and 
were welcomed in the NANN 
e-newsletter as a Canadian 
Affiliate,” said Snell. “We 
hope that our younger nurses 
will continue to seek out the 
collegiality and mentoring 
that comes with belonging 
to a professional association 
as we grow and nurture our 
RESKANN group.”

For more details, contact Snell at 
moni.snell@rqhealth.ca. 

Forum created for local neonatal nurses

Back row, left to right: Lori Moberly, Registered 
Nurse (RN); Kathy Baumgartner, RN; Denise 
Gelowitz, RN, RESKANN Secretary; Michaela 
Wright, RN; and Joanne Kletchko, RN. Front row: 
Chrissy Munro, RN; Moni Snell, President RESKANN, 
Neonatal Nurse Practitioner; Sherri Reichert, RN; 
and Jaclyn Pukas-Gan, RN.

 You’re invited to an

Open House
at the

Health Sciences 
Library

Pasqua Hospital 3A
April 29, 1:30 - 4 p.m.

We are now staffed 
Monday through Friday! 

Refreshments and snacks 
will be served. Enter for a 

chance to win an iPad Mini!


