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Our Region just got a little 
more social. Pinterest – now 
the fourth most popular social 
media channel behind Facebook, 
Twitter and YouTube – has just 
been added to the Region’s social 
media management strategy. 

“We’ve been on social media 
since 2012, and it helps us 
connect with our clients 
where they are,” said Corynn 
Hubick, RQHR Technology 
Communications Consultant. 
“But we know that people 
use social media differently, 
depending on age, gender and 

interests. Expanding our social 
footprint to Pinterest gives us 
an opportunity to connect with 
more of our clients and further 
supports our strategic goal of 
Better Health.”

Used like a digital bulletin board, 
Pinterest allows users to collect 
ideas for their different projects 
and interests. Users create and 
share these virtual pin boards by 
‘pinning’ content to them as they 
search the web. For the Region, 
the plan is to offer content 
related to active living, nutrition 
and dental health, to name a few. 

“We want to use Pinterest, 
like the other social networks, 
to empower our clients, their 
families and their communities 
to take control over their 
health, and work within their 
communities to do the same,“ 
said Peggy Chorney, Health 
Educator, Health Promotion, and 
a partner on the project. “To do 
that, we are going to promote 
healthy living through our 
Pinterest posts.”

Click on the icons below to 
visit the Region’s social media 
channels.

Let the pinning begin
RQHR now on Pinterest pinterest.com/rqhealth

http://www.pinterest.com/rqhealth/
https://twitter.com/rqhealth
https://twitter.com/rqhealth
http://www.facebook.com/ReginaQuAppelleHealthRegion
http://www.youtube.com/user/rqhr
http://www.linkedin.com/company/regina-qu'appelle-health-region
http://www.rqhealth.ca/human-resources-communications/regina-qu-appelle-health-region-goes-mobile
https://www.pinterest.com/rqhealth/
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Lean Ministry, patients tour improvement work
Part 3: Making care accountable

This is part 3 of a three 
part series. Building on this 
philosophy (see part 2) is the 
Accountable Care Unit (4A), 
the last stop on the tour. On 
this unit, a physician and nurse 
manager lead the team together; 
physicians’ patients are located 
in the same unit, rather than 
scattered across the facility; 
teams care for the same group of 
patients and are accountable for 
their care; the unit gathers data 
which enables staff to measure 
their performance or outcomes 
in a number of areas, including 
patient mortality, patient length 
of stay and re-admission rates; 
and interdisciplinary rounds that 
include a quality/safety checklist 
take place at each patient’s 
bedside and include the patient 
and family.

“Accountable care gets rid of the 
chaos and fosters relationships 

with all people providing 
care with the patient and their 
families,” said hospitalist  
Dr. Ron Taylor who oversees the 
project. He said that in hospitals 
with established accountable 
care units, patient mortality rates 
have dropped between 30 and  
50 per cent and length of stay 
falls 10-15 per cent.

Dr. Joanne McLeod, one of nine 
hospitalists who rotate through 
the unit, said the approach is 
expected to be safer for patients 
and more cost efficient. “Because 
staff satisfaction improves, we 
expect to see less staff turnover 
and absenteeism. I am truly 
excited to be part of this team 
approach.” 

Patients are consistently happy 
with the care they receive on the 
unit, said Taylor.

 

“Patient complaints used to be a 
regular occurrence,” added Erica 
Pederson, 4A Manager. “Now, 
they’re one-offs. I get far fewer 
complaint letters and far more 
letters from patients saying that 
this is the right thing to do.”

Sharon and Larry Myers agree, 
saying they are encouraged by 
the Region’s efforts to include 
patients and their families as 
care partners. They were thrilled 
to see that multidisciplinary 
rounds, the implementation 
of which was part of a rapid 
process improvement project 
they worked on in 2013, are 
becoming common practice.

“We fought for rounding at the 
bedside and now we’re seeing it 
happen,” said Sharon.

Erica Pederson, Manager of the Accountable Care Unit, addresses the tour group. Photo credit: Medical Media Services.
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Fit club fees now only $10
Are you getting enough physical activity?

Exciting news for members and 
those thinking about becoming 
members of the RQHR FitClub – 
membership fees are decreasing 
to $10 as of November 1. If you 
are either an employee or student 
at RQHR or an active RQHR 
volunteer, you can become a 
FitClub member and access some 
of the finest fitness equipment 
available at WRC and RGH.

CSEP physical activity guidelines 
for adults aged 18-64 years 
wanting to achieve health 
benefits should accumulate a 
minimum of 150 minutes of 
moderate to vigorous aerobic 
activity (i.e., walking, jogging, 
biking, and swimming) per week 
in bouts of 10 minutes or more.

It is also beneficial to add muscle 
and bone strengthening activities 
using major muscle groups 
at least two days a week. The 
more physical activity you do, 
the greater the health benefits. 
Check out the physical activity 
guidelines at www.csep.ca for 
daily lifestyle tips. 

Physical activity is beneficial 
in reducing the incidence 
of hypertension, diabetes, 
cardiovascular disease, stroke, 
colon cancer, and the risk of 
Alzheimer’s. It is also beneficial 
in helping to treat anxiety, 
depression, osteoarthritis, lupus, 
insomnia, fibromyalgia, and 
chronic fatigue.  

The FitClub Committee has been 
working to expand the number 
of facilities that have fitness 
equipment for many years. 
We continue to look for other 
space, which is at a premium, 
in the larger RQHR facilities 
(i.e., Pasqua Hospital) and hope 
to expand our presence for the 
benefit of all staff, students and 
volunteers of the RQHR. As a 
member of the FitClub, you will 
have access to both the WRC 
and the RGH locations. RQHR 
FitClub orientation is required 
before becoming a member. Call 
306-766–5416 to register for an 
orientation.

(Top left/bottom three photos) The RQHR WRC FitClub is a fully functional cardio and resistance training area 
open to staff during non-clinic hours: Monday to Friday from 1200–1300 hours and 1500–0800 hours, Saturday, 
Sunday and statutory holidays, 24 hours a day. (Top right/middle right) The RQHR RGH FitClub is a fully 
functional cardio and resistance training area designed for staff use only. Hours of operation are 24 hours a 
day, seven days a week. Photo credits: Medical Media Services.
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Christmas dinner and dance
We need volunteers

In past years, everyone has enjoyed attending the RQHR Christmas 
Dinner and Dance. Unfortunately, due to prior commitments, the 
committee has lost some of its members. For the dance to continue 
to be a success, we are in immediate need of new members. Being a 
member entitles you to a free dance ticket. 

Thank you in advance for considering working with us on this 
committee. 

Contact either Rachelle Schmidt at 306-766-5856 or Pam Jelinski at 
306-766-5831 for more information on becoming a member.

In previous years we have also held a ticket blitz day to start off the 
sales, but this year we have decided to just make them available at 
the Finance kiosks and Pioneer Village Reception. 

We are also holding a draw for a $100 gift card (credit card) for 
anyone who purchases their tickets before the end of the day on 
November 25. The draw will take place at 3 pm on November 26.

If you have any questions or require further information, please email 
dance.christmas@rqhealth.ca or call Pam at 306-766-5831.

Upcoming events

Grief for Loss
Mino – pimatisiwin  
monthly teachings

November 17, 9 a.m. to 12 p.m. 
United Way, 1440 Scarth Street 
Facilitator: Elder Harry Francis

Call 306-766-6790 or email 
kidsfirst@rqhealth.ca 

Health Link Career Day
November 19

Cochrane High School
A one day career symposium 

exposing 160 Grade 11 students 
in the Region to a wide range of 

health careers in the RQHR.

RQHR Christmas  
Dinner and Dance

December 11  
Cocktails: 6:30 p.m.   

Dinner: 7:30 p.m.   Dance: 9 p.m. 
Conexus Arts Centre
Cost: $30 per person

As part of our Region’s transition to a provincial linen service, the 
RQHR Laundry Services last day of operation is November 8, with 
provincial laundry services commencing November 9. 

This project is part of our Region’s ongoing commitment to quality 
and safety.

This transition affects all those in RQHR who currently send linen 
to Hospital Laundry Services in Regina for processing (Institutional 
Laundry). There will be no change regarding laundry that is 
currently done in-house (i.e., Regina Pioneer Village and client 
personal laundry).

To aid in this process, an Intranet page has been established that will 
house FAQs, standard work documents and forms. To access the site, 
click here.

Changes to laundry service


