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October 1 to 7 is World 
Breastfeeding Week. The theme 
for our region is It Takes a 
Team. Everyone can play a role 
in supporting breastfeeding 
families. Take this quiz to learn 
more. If you complete the quiz 
online at www.surveymonkey.
com/r/WBW2016, your name will 
be entered into a draw to win a 
$50 gift certificate from a local 
grocery store.  

1. When women are supported 
to breastfeed, who benefits? 
Find clues here.
a. Babies
b. Moms

c. Families
d. Society
e. The environment
f. All of the above

2. When babies only receive 
breast milk in the first six 
months of life: 
a. They are less likely to 

develop ear infections, 
diarrheal diseases and 
respiratory illnesses. 

b. They may be protected 
from obesity.

c. Mothers have a 
decreased risk of ovarian 
and breast cancers.

d. All of the above

3. RQHR staff members can 
support a mom by:
a. Making a mom feel 

comfortable to feed her 
baby anywhere in the 
facility.

b. Standing up for her 
if others question her 
breastfeeding goals or 
breastfeeding in public.

c. Learning about 
the importance of 
breastfeeding and 
having moms feel 
comfortable feeding.

d. All of the above.
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Eye Centre impressing community doctors
One physician in the community 
is thrilled with the work done in 
the region’s Eye Centre, and he’s 
telling everyone. 

“Patients routinely return to 
our office stating how much 
they enjoyed the Eye Centre 
experience. Their comments 
include: informative, friendly 
staff, efficient, on time and an 
overall pleasant experience,” said 
Dr. Kelly Schweitzer, a Regina 
ophthalmologist.

The Eye Centre provides 
specialized eye services 
to residents of southern 
Saskatchewan. Dr. Schweitzer 
is impressed with how effective 
Eye Centre employees are at 
getting the job done. 

“The front staff are excellent. 
Every time I have spoken to them 
on the phone, they are courteous 
and go out of their way to be 
helpful, and I appreciate this. I 
also appreciate their phone calls 
with extra openings for tests, 
and I know my team enjoys 
the pleasant interactions when 
booking, rescheduling etc.,” he 
said. 

About how the region Eye 
Centre handles Biometries and 
pentacams – two procedures 
requiring precise measurements, 
Dr. Schweitzer had two words, 
“good job.” “I know these can be 

time consuming and challenging 
with certain patients,” he said.

Despite this, the Eye Centre team 
provides accurate measurements 
and is informative about calling 
with any questions or concerns. 
“Receiving a phone call from a 
technician about a concern they 
have is very reassuring to me as 
it shows the care and attention 
everyone is putting into these 
tests. These can be extremely 
important to patients undergoing 
cataract surgery and can have 
lifetime effects on glasses 
errors and the cataract surgery 
outcomes,” he said, adding he’s 
impressed with the “excellent 
attention to detail and accuracy.”

Vision, pressure, diagnostic 
work ups and in-clinic support, 
according to Dr. Schweitzer, are 
all excellent, too. 

“I work most directly with 
the staff here, and everyone 
is extremely helpful and 
dedicated to keeping the clinic 
moving. I am very impressed 
with the eagerness to learn my 
preferences. At times, I turn 
around and things are being 
done before I can even ask,” he 
said.

Patients appreciate the 
knowledge and information 
they receive from nurses and 
support staff, he said, adding 

that despite how busy the clinic 
is, staff continue to show their 
professionalism. 

“The friendly demeanour and 
willingness to share information 
is much appreciated by myself 
and the patient,” he said. “I feel 
like there’s a great team attitude 
with everyone pulling the same 
cart. From my perspective, it 
seems as though everyone is 
engaged and working towards 
a common goal which is a 
commitment to excellence in 
patient care, which is what we 
are here for.”

Located within the Pasqua 
Hospital, the Eye Centre 
provides general eye care, 
diagnostic eye tests, specialized 
therapies, minor eye surgeries, 
ophthalmic resources and 
patient education. On average, 
the Eye Centre performs 21,000 
procedures each year. The 
Eye Centre also offers several 
clinics that focus on specific 
ophthalmic needs of clients. Low 
Vision Clinic, Orthoptics and a 
satellite unit of the Eye Bank of 
Saskatchewan are all located in 
the centre. The Eye Centre also 
participates in ongoing national 
and international research and 
educational projects and has 
many links to other related 
community and professional 
organizations.

Planning to retire in the next year?
RQHR’s Retirement Session on 
October 26 will provide you with 
valuable information to help you 
prepare. 

For an informational brochure 
and to register online, visit 
the intranet and follow this 

path: Departments/Workforce 
Planning & Dev/2016 Learning 
Opportunities Calendar/October 
26 Retirement Session.   

Please seek approval from 
your manager to attend this 
information session.

Departments/Workforce Planning & Dev/2016 Learning Opportunities Calendar/October 26 Retirement Session


Providing safe, high quality care 
to our patients is Job #1, and 
taking steps to standardize and 
eliminate redundancies improves 
system efficiency, and ultimately, 
facilitates an improved quality of 
care for patients.

Replacement of the Enovation 
registration system with Sunrise 
Enterprise Registration (SER) 
ensures a reliable, integrated 
patient registration system, and 
it is an opportunity to make 
improvements related to face 
sheets and pink sheets. 

What is changing?
• Face sheets will be eliminated 

at the Wascana Rehabilitation 
Centre and Regina General 
and Pasqua hospitals,

• Outpatient/Emergency pink 
sheets will be standardized.

When is the change expected?
• The target date for both 

changes is October 3.

How do I access information 
that was on the face sheet?
• All information contained on 

the face sheet can be accessed 
electronically via Sunrise 
Clinical Manager (SCM) in the 
urban sites.

What format will the pink 
sheets take?
• Pink sheets will be 

standardizing to the four-
part pink sheet currently 
used at the Regina General 
Hospital with the addition 
of lines to text boxes and the 
requirement of site (a pink 
sheet can follow patients 
between sites).

Who can I call if I have any 
questions?
Randy Orban, project manager, 
Enovation Replacement Project, 
at 306-766-6844 or randy.orban@
rqhealth.ca OR

Lori Hopfauf, clinical 
information specialist, 
Knowledge and Technology 
Services, at 306-766-6873 or lori.
hopfauf@rqhealth.ca. 

As this exciting project moves 
forward, watch for more updates 
and implementation dates that 
will come your way! As well, 
please take the time to share 
this information with your 
departments and teams during 
your wall walks. 
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Eliminating face sheets
Enovation replacement project update

Mark Your Calendar
Long Service and Retirement Recognition Event

Thursday, October 6, 2016

Registration 1:00pm & Program 2:00pm

Evraz Place Salon B & C 

Dessert Banquet


(25 years of service and more)
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World Breastfeeding Week, cont’d
4. The most current feeding 

guidelines recommend that:
a. Babies be fed only at 

scheduled times of the 
day as decided upon by 
the parents.

b. Parents watch for babies’ 
feeding cues to tell them 
when and how much to 
feed. 

c. If parents are out in 
public and the baby is 
hungry, they should 
go home and feed their 
babies.  

5. It is a human right for a 
woman to breastfeed in a 
public space undisturbed.  
Breastfeeding mothers 

cannot be asked to cover up 
or move to another area.  
a. True
b. False

The RQHR World Breastfeeding 
Week Committee has also 
planned the following events 
that will focus on celebrating and 
supporting mothers and infants 
to breastfeed anywhere and 
anytime whether they choose a 
quiet, private space or in a public 
area.  

The Quintessence Breastfeeding 
Challenge occurs on Saturday 
October 1 inside the Cornwall 
Centre. The challenge encourages 
mothers and children join in and 
compete to set the record for 

the most children breastfeeding 
at one time in a public space. 
This International event strives 
to increase public awareness 
about the normalcy and benefits 
of breastfeeding and the ways 
in which women need support 
to achieve the recommended 
duration of breastfeeding. 

The It Takes a Team-Breastfeeding 
Recognition Initiative allows for 
families to nominate a person, 
organization or business to 
thank and recognize them for 
supporting their breastfeeding 
goals. If you or someone you 
know would like to make a 
nomination, please click here.

Hand hygiene audits are 
expanding in the region. During 
the month of October, employees 
working in corporate services 
will now be audited too. 

“We’ve been successfully 
auditing employees in areas 
that have direct patient care,” 
said Kristen Florizone, project 
co-ordinator. “But, these audits 
didn’t reflect all employees in the 
region, and that’s an issue.”

Every employee in the region is 
expected to follow the region’s 
hand hygiene policy, including 
those who do not have direct 
patient care. “We do this because 
it’s a patient, client and resident 
safety issue. Proper hand 
hygiene is the most important 
way to prevent the spread of 
germs,” Florizone explains. 

The region is committed to 
achieving 100 per cent hand 

hygiene compliance, which is 
why it is important for corporate 
service areas to be included in 
the audits. 

Hand hygiene audits expanding
Corporate services are next

RQHR’s Board of Directors 
is hosting a community 
consultation meeting on:
October 17
6:30 p.m. - 8:30 p.m.
Fort Building  
(Junction of Highway 56  
and Boundary Avenue)  
Fort Qu’Appelle, SK 

The Regina Qu’Appelle Regional 
Health Authority (Board of 
Directors) is committed to 
ensuring that the communities 
they serve are provided with the 
best possible health care services. 
We want to hear from as many of 
the residents in your community 
as possible. We also look forward 
to providing you with updates 

on the work the 
region is doing 
to support rural 
health services.

Please plan 
to attend and 
invite your 
friends, family, co-workers and 
neighbours. Click here to learn 
more about the Board.

We want to hear from you!

Please plan to attend and invite your friends, family, co-workers and neighbours. 
To learn about the Board of Directors, visit www.rqhealth.ca/RQRHA

The Regina Qu’Appelle Regional Health Authority (Board of Directors) is committed to 
ensuring that the communities they serve are provided with the best possible health care 
services. We want to hear from as many of the residents in your community as possible. 
We also look forward to providing you with updates on the work the Region is doing to 
support rural health services.

October 17, 2016
6:30 p.m. – 8:30 p.m.
Fort Building 
(junction of Highway 56 
and Boundary Avenue)
Fort Qu’Appelle, SK

The Regina Qu’Appelle Health Region’s 
Board of Directors is hosting a 

Community Consultation Meeting

WE WANT TO 
HEAR FROM YOU

http://www.rqhealth.ca/events-calendar/quintessence-breastfeeding-challenge
https://www.surveymonkey.com/r/TL55WC7
www.rqhealth.ca/RQRHA

